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Agenda 
                                                                                       MCCCDGB 

 

Friday September 16, 2016 – 9:00 a.m.        
 Originating at: Neal Campus Kingman  Room #508 
 Also Available via Interactive Television at: Lake Havasu Campus Room #508 
  Bullhead City Campus Room #508 
  North Mohave Campus Room #301 
   
 

(Action Items are in bold print) 
 
I. Call to Order (Phyllis Smith, President) 
 
II. Pledge of Allegiance 
 
III. Roll Call (Amy Curley, Executive Assistant) 
 
IV. Approval of Meeting Minutes (Smith)(Appendix 1) 
 

The draft minutes from the August 12, 2016 regular meeting appear in Appendix 1. 
 

Move to approve the draft minutes from the August 12, 2016 regular meeting as they appear in 
Appendix 1.  
 
Move to approve the draft minutes from the August 12, 2016 regular meeting as they appear in 
Appendix 1 with the following modifications:  

 
V. Audience of Any Citizen (Smith) 
 

[NOTE:  This is an opportunity for any citizen to address the Board on any matter of concern to 
the citizen.  The Board will listen to the remarks, but may not respond or answer questions.  Unless 
the matter is already on the agenda for action, no action can be taken other than to instruct staff to 
include the matter on a future agenda.  The president of the Board may limit the time for individual 
presentation and may limit the total time for all presentations.  Citizens wishing to comment will 
be limited to one opportunity to speak.  If a citizens group wishes to speak on the same subject, 
the group should choose a representative to deliver the message. The Chairperson may set a limit 
for organized group presentations and may set limits for each side when many persons request to 
speak on an agenda item. During Interactive Television (ITV) meetings, the chair will query each 
campus for those who wish to speak.] 
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VI. Introduction of New Staff (Campus Deans)  
 
VII. Faculty Council Report (Andra Goldberg, Faculty Council President) 
 
VIII. Board Reports (Smith) 
 

A. Governing Institute for Student Success (Smith) 
 
Trustees Bare and Longoria attended the Governance Institute for Student Success (GISS) in 
the Phoenix area September 8-10, 2016.   
 

B. Arizona Association of District Governing Boards Report (Bare) 
 

C. Periodic Policy Review – Section 6, Plant Operation and Maintenance (Smith) 

The policies are the basis for rules, regulations, and procedures developed by the 
administration and used to manage the institution.  Section six of the manual covers policies 
and procedures for Plant Operation and Maintenance.  The current version of the manual can 
be reviewed at: http://www.mohave.edu/Assets/documents/Admin/P&P_Manual.pdf 

 
IX. President’s Report (Dr. Michael Kearns, President) 
    

A. Strategic Plan (Ana Masterson, Dean of Student Services) 
 
i. Goodwill Industries (Masterson) 

 
Goodwill of Northern Arizona and Mohave Community College have entered into a 
partnership that will provide Goodwill’s Job Connection career counseling services at each 
of the southern MCC campuses.   The Career Centers will be housed in respective campus 
libraries adjacent to the Student Success Centers.  Students and community members will 
have access to career services and a career counselor provided by Goodwill of 
Arizona.  Services include career data bases, application completion and resume writing 
assistance, and help honing interview and job search skills.  

The full-service Job Connection is in place at the Bullhead City Campus; next in line will 
be the Kingman Campus.  Because of the easier access to the current Lake Havasu City 
Goodwill Job Connection, the presence at the Lake Havasu Campus will be scaled down.  

ii. Solar Project (Masterson) 
 
Unisource was recently consulted about the potential of development of solar energy at 
the college, however they currently have another solar energy project that they are working 
on at this time, thus MCC will not pursue looking at solar energy further at this time. 
However, MCC is on their list for potentially evaluating it again in two years – or sooner 
should the other project fall through. 

 

http://www.mohave.edu/Assets/documents/Admin/P&P_Manual.pdf


3 
 

B. Arizona Community Colleges Strategic Vision Student Progress and Outcomes Report 
(Kearns)(Appendix 2) 
 
In 2011, Arizona’s community colleges embarked upon a long-term Strategic Vision to 
significantly increase the number of Arizonans who achieve their postsecondary education 
and training goals, complete a degree or certificate, and/or transfer to a university.  Data 
presented in the 2016 Strategic Vision Student Progress and Outcomes Report identify areas of 
strength, as well as places where Arizona’s community colleges will need to focus their efforts 
in order to improve student access, retention, and completion.  
 

C. AZ Community College State-Level Council Reports (Kearns) 
  

Achieve60AZ Alliance (Kearns)(Appendix 3) 
 
Achieve60AZ is a community-based alliance that is building support to help Arizona reach a 
goal of 60 percent of its adult population, ages 25-64, having a professional certificate or degree 
by 2030. Currently, more than 60 community, business, philanthropic and education 
organizations in Arizona have formed this alliance to make Arizona more competitive through 
the power of education. 
 

D. Legislative Update (Kearns) 
 

Monthly update of state and federal legislative issues effecting Mohave Community College.  
 

E. State Budget Update (Kearns)(Appendix 4) 
 

Monthly update on revenue collections and other fiscal issues. 
 
F. Update of Current Events (Kearns) 

 
X. Student Services (Ana Masterson, Dean of Student Services) 
 

A. Fall Enrollment (Masterson) 
 
As of Thursday September 8, 2016, MCC’s unduplicated student count in credit courses was 
3,900 taking 31,315 total credit hours.  This equates to 97.86% of MCC’s 32,000 credit hour 
goal for Fall 2016.  The data includes 652 Dual enrolled students registered for 3,598 credit 
hours. 

B. CCSSE and SENSE (Masterson) 
 
Mohave Community College will be participating in the Community College Survey of 
Student Engagement (CCSSE) as well as the Survey of Entering Student Engagement (SENSE).  
 
 
CCSSE is focused on providing feedback on good educational practices and identifying areas 
that MCC can improve programs and services for students while SENSE looks at why some 
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entering students persist and succeed and others do not. Both are products of the Center for 
Community College Student Engagement. 
 

C. Student Success Center (Rose LeFebvre, Associate Dean)(Appendix 5) 
 

The Student Success and Retention end of year report for 2015/16 reviews leading indicators 
of student success and the services provided by the Student Success Centers.  
Recommendations for ways to improve student success are included.  

XI. Financial Services (Sonni Marbury, Dean of Business Services) 
 

A. Consolidated Annual Financial Report Award (Marbury)(Appendix 6) 
 
The business office received the Government Finance Officers Association (GFOA) award 
Certificate of Achievement for Excellence in Financial Reporting for the 2014/2015 Consolidated 
Annual Financial Report (CAFR). According to the GFOA, “the Certificate of Achievement is 
the highest form of recognition in governmental accounting and financial reporting, and its 
attainment represents a significant accomplishment by a government and its management.” 
The award recognizes that MCC is transparent and clearly communicates the financial 
transactions and health of the College. 

B. Monthly Financial Report (Marbury)(Appendix 7) 
 

The College’s monthly financial report for the month ending August 31, 2016 is presented in 
the Appendix.  
 

XII. Administrative Services (Diana Stithem, Executive Vice President) 
 

A. North Mohave Multi-Purpose Building (Stithem)(Appendix 8) 
 
In 2012 Mohave Community College conducted listening post sessions at all campuses to 
ascertain ideas for future construction of facilities throughout the college.  A listing of 
construction needs was prioritized, presented to the Governing Board and updated annually 
as projects were completed.  With the completion of the Neal Campus, Kingman Building 200 
renovation and the new Student Services Building 300 construction, a multi-purpose 
classroom at the North Mohave Campus is the last remaining prioritized item in that plan.  The 
North Mohave building will house the nursing program and provide a structure to support 
multiple-use flexibility, including an MCC Small Business Development (SBDC) presence to 
enhance business program offerings.    

To move the North Mohave Campus construction forward, in July the college issued a Request 
for Qualifications (RFQ) for the purpose of selecting a design/build team to design and 
construct a multi-purpose building.  Additionally, a parking area for the new building and 
small renovations at the campus were added to the Request. The college received packets of 
information from six design-build teams.  

The qualifications were reviewed by the college RFQ review team and scored based on 
questions asked and answers given.  Following the review of qualifications, the college 
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selected two firms to make formal presentations.  In addition to the in-person 
presentations,  the college reviewed the Arizona Board of Technical Registration and the Better 
Business Bureau websites for the status of the teams, and references of the presentation teams 
were validated.   

Design-Build is the procurement mechanism where contractors and architects are hired as a 
team and work together, as opposed to Design-Bid-Build, where they are hired separately.  An 
alphabetical list of the Design-Build Teams participating in the RFQ and the RFQ document 
are presented in the Appendix. 

On August 29th the two selected teams, Lake Powell Construction (Page, AZ)/Merge 
Architectural Group (Phoenix, AZ) and Woodruff Construction (Flagstaff, AZ)/JWA 
Architects (Flagstaff, AZ) presented to the college Design Build Review Team. Based on the 
results of the formal presentations in consideration of the earlier written submissions, and a 
review of the teams’ license, complaint history and references, the college recommends that 
the  Lake Powell Construction/ Merge Architectural Group be awarded a contract to design 
and construct the multipurpose building and complete the other enumerated tasks. With the 
Governing Board’s approval of the Design-Build Team, the college will begin contract 
negotiations within the established budget. 

Move to approve Lake Powell Construction – Merge Architectural Group as the Design-
Build Team for the design and construction of the North Mohave Campus multi-purpose 
building. 

Move to approve Lake Powell Construction – Merge Architectural Group as the Design-
Build Team for the design and construction of the North Mohave Campus multi-purpose 
building with the following modifications: 

B. Human Resources Report (Stithem)(Appendix 9) 
 

The College’s human resources report for the month August 31, 2016 is presented in the 
Appendix.  

Move to approve the Human Resources reports for the month ending August 31, 2016 as 
presented in the appendix 
 
Move to approve the Human Resources reports for the month ending August 31, 2016 as 
presented in the appendix with the following modifications: 
 

XIII. Executive Session (Smith) 
 

Pursuant to ARS § 38-431.03(D)., the Mohave County Community College District Governing 
Board (MCCCDGB) is allowed to hold an executive session for the following purpose(s):   
 
1. “Discussion or consideration of employment, assignment, appointment, promotion, demotion, 

dismissal, salaries, disciplining or resignation of a public officer, appointee or employee of any 
public body” 
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Motion to hold an executive session for the purpose of discussing the employment contract 
and determining the salary of the college president  
 

XIV. Reconvene Regular Meeting (Smith) 
 

Legal action involving a final vote or decision shall not be taken at an executive session, except 
that the public body may instruct its attorneys or representatives. A public vote shall be taken 
before any legal action binds the public body. 
 
Motion to approve the annual compensation package for Dr. Kearns as discussed in executive 
session  
 
Motion to approve the annual compensation package for Dr. Kearns as discussed in executive 
session with the following modifications:  
 

XV. Next Meeting (Smith) 
 

The next regular meeting of the Mohave County Community College District will be Friday 
October 14, 2016 starting at 9:00 a.m., originating from the Bullhead City Campus.  

XVI. Adjournment (Smith) 
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Minutes 
                                                                                       MCCCDGB 

 

Friday August 12, 2016 – 12:00 p.m.        
 Originating at: North Mohave Campus  Room #301 
 Also Available via Interactive Television at: Lake Havasu Campus Room #508 
  Bullhead City Campus Room #508 
  Neal Campus Kingman Room #508 
   
 

(Action Items are in bold print) 
 
I. Call to Order (Phyllis Smith, President) 
 

Ms. Smith called the meeting to order at 12:00 p.m. 
 
II. Pledge of Allegiance 
 
III. Roll Call (Amy Curley, Executive Assistant) 
 

Julie Bare  Present 
Jon Longoria  Present 
Vance Miller  Present 
Judy Selberg  Absent 
Phyllis Smith  Present  

 
IV. Approval of Meeting Minutes (Smith)(Appendix 1) 
 

The draft minutes from the June 9, 2016 regular meeting, special meeting and budget hearing 
appear in Appendix 1. 

 
Julie Bare moved, Phyllis Smith seconded, to approve the draft minutes from the June 9, 2016 
regular meeting, special meeting and budget hearing as they appear in Appendix 1.  Without 
further discussion, the motion carried 4-0.   
 

V. Audience of Any Citizen (Smith) 
 

[NOTE:  This is an opportunity for any citizen to address the Board on any matter of concern to 
the citizen.  The Board will listen to the remarks, but may not respond or answer questions.  Unless 
the matter is already on the agenda for action, no action can be taken other than to instruct staff to 
include the matter on a future agenda.  The president of the Board may limit the time for individual 
presentation and may limit the total time for all presentations.  Citizens wishing to comment will 
be limited to one opportunity to speak.  If a citizens group wishes to speak on the same subject, 
the group should choose a representative to deliver the message. The Chairperson may set a limit 
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for organized group presentations and may set limits for each side when many persons request to 
speak on an agenda item. During Interactive Television (ITV) meetings, the chair will query each 
campus for those who wish to speak.] 
 
Ms. Smith queried each campus individually.  Two citizens addressed the Board from the North 
Mohave Campus.  Harvey Docksteader, director of the newly formed UZONA Chamber of 
Commerce, spoke to the changes happening in the area.  The Chamber recently hosted a Meet the 
Candidate night at the El Capitan school that was well attended.  The Chamber will focus on voter 
registration, economic development and changing the public perception of the area.  Area resident 
Charles Hammon reiterated the same message.  Mr. Hammon noted that an estimated four to six 
thousand former or current area residents attended the recent 4th of July event with many 
attendees showing interest in returning to the area.  The UEP (United Effort Plan Trust) has over 
700 applications for the distribution of residential UEP properties.  Attendance has increased 
significantly at the new Water Canyon School in Hildale, UT and plans are developing for a full-
fledge grocery store in the area.   
 

VI. Faculty Council Report (Andra Goldberg, Faculty Council President) 
 

Dr. Goldberg thanked the Board and Administration for the Step and Base Increase to Faculty 
Salary Schedule for 2016-2017.  The Faculty Mentorship committee chaired by Soma Schieler has 
facilitated mentors for new faculty for this semester.  A proposal to revamp the Universal Start 
Times to a streamlined model has been proposed that will benefit students and college enrollment 
and simplify the scheduling process.  A task force consisting of Clark Brown, Mark Kucharek, and 
Andra Goldberg will be meeting with Dr. Norby next week to discuss this possible 
recommendation.  The creation of Lead Faculty in each department continues to be successful in 
implementing Assessment reports, scheduling recommendations, and book choices for their 
programs. 

 
VII. Introduction of New Resident Faculty (Campus Deans)  
 

New resident faculty introduced themselves from the respective campuses including: Anthony 
Aragon (Life Sciences), Candi Lutz, ( Medical Assisting), Martin Poschner, (Welding), Tara 
Dagres, (Education), Susan Eaton (PCS), Mitzi Esgro (Education), Danielle Keza (Dental 
Programs) Brandi Swanner (Nursing), Jennifer Jack (Practical Nursing) and Sabrina Wellborn 
(Nursing) 

 
VIII. Board Reports (Smith) 
 

A. Governing Institute for Student Success (Smith)(Appendix 2) 
 
The Governance Institute for Student Success (GISS) provides action-oriented training for 
community and technical college trustees and presidents to develop the tools for effective and 
data-informed governance to promote student success and completion. The Arizona 
Association of District Governing Boards (AADGB) has arranged for the Association of 
Community College Trustees (ACCT) to offer the Institute in the Phoenix area September 8-
10, 2016.  Dr. Bare, Ms. Smith and Mr. Longoria plan to attend.    
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B. Arizona Association of District Governing Boards Report (Bare) 
 
Dr. Bare had nothing to report in addition to the GISS report.   
 

C. Periodic Policy Review – Section 5, Institutional Support (Smith) 

Ms. Smith stated that the policies are the basis for rules, regulations, and procedures developed 
by the administration and used to manage the institution.  Section five of the manual covers 
policies and procedures for Institutional Support.  The current version of the manual can be 
reviewed at: http://www.mohave.edu/Assets/documents/Admin/P&P_Manual.pdf.  Dr. Bare 
stated that her understanding is that the manual is updated regularly and conforms to statute 
which is satisfactory to her.  As there were no other comments, Ms. Smith directed that the 
review proceed to section six.     

 
IX. President’s Report (Dr. Michael Kearns, President) 
    

A. Upcoming Events (Kearns) 
 
Dr. Kearns announced that the annual MCC All-Staff Day will be held at the  Neal Campus 
Kingman, Tuesday September 6, 2016, 9:00 a.m. to 4:00 p.m.  Trustees are welcome to attend 
any part or the entire day at their convenience.  Dr. Kearns also reminded the Board of the 
NCK Student Services Center Ribbon Cutting, Friday September 16, 2016, immediately 
following the regular Board meeting.   

B. Arizona Tax Research Association Teleconference (Kearns) 
 

Dr. Kearns reported that he, Dean of Business Services Sonni Marbury and Executive Vice 
President Diana Stithem held a teleconference with Sean McCarthy, Senior Research Analyst 
from the Arizona Tax Research Association (ATRA) on July 13, 2016.  ATRA is a statewide 
taxpayer organization representing a cross section of Arizona individuals and businesses.  

 
C. Strategic Plan (Kearns)(Appendix 3) 

 
i. MCC Strategic Plan Update (Ana Masterson, Dean of Student Services) 

 
Dean of Student Services Ana Masterson reported that staff and departments have been 
designated as starting points for 30 of the 44 strategies. The starting points are: Campus 
Deans, Instruction, SEAL Committee, Data Workgroup, Corporate Outreach, CTE, Human 
Resources & Compliance/HLC and Foundation.  The groups will start making progress 
report/updates the first week of September for review and action as needed to the 
Continuous Strategic Improvement Committee. In addition, the chairs of the CSI 
committee will be following up in between reporting times as well.  
 
Also, MCC is currently working with the City of Bullhead to bring Dot Foods, the nation's 
largest food distributor, to Bullhead City; the Prison for select programs; and developing a 
"Grow your own" program to develop K12 teachers for local schools – all initiatives fall 
strongly within the strategic plan.  

http://www.mohave.edu/Assets/documents/Admin/P&P_Manual.pdf
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ii. DOT Foods Project (Shawn Bristle, BHC Campus Dean) 

 
Bullhead City Campus Dean Shawn Bristle reported on the developments with the DOT 
Foods project, tentatively scheduled to be in operation by Fall 2017.   The project supports 
MCC’s strategic goal of enhancing its value to the community by strengthening 
relationships with business, supporting regional workforce and economic development.  
Since DOT announced Fort Mohave as its selected location, MCC has been meeting with 
partners from the City of Bullhead, Mohave County Economic Development and Trainco, 
Inc.  MCC has also offered the use of Bullhead City Campus facilities for the startup office.  
In addition to providing training for DOT foods employees, it is anticipated that there will 
be vacated positions throughout the county that could require MCC services.   
 

iii. North Mohave Campus Construction and Renovation Project Update (Kearns) 
 
Dr. Kearns reported on the proposed NMC Construction project.  The project scale and 
scope is a multi-purpose building approximately 7000 square feet which would include 
relocation of the NMC nursing lab, faculty offices, business incubator, business and general 
purpose classroom, landscaping, parking lot, furniture, fixtures and equipment.  Also 
included is a room large enough for pinning ceremonies, performance theatre, choir, 
community and college meetings, and Mohave Community College Foundation events.  
The budget cap for the project is 2 million dollars, it will be design/build and be operational 
by January 2018.  The College will be opening bids on Monday August 15, 2016 and Dr. 
Kearns will submit a recommendation to the Board at the September regular meeting.     
 

D. AZ Community College State-Level Council Reports (Kearns) 
  

Dr. Kearns reported on the monthly meetings of Arizona Community Colleges Coordinating 
Council and other higher education groups of Arizona.  The ACCCC held a meeting and 
retreat in Flagstaff on Thursday and Friday August 11 and 12 for the purpose of developing 
the legislative agenda for the upcoming year.  Several legislators were in attendance and 
were honored for the support during the last session.  Also, Dr. Kearns reported that the 
Maricopa County Community College District has made the decision to consolidate the 
administrative leadership on its 10 campuses by assigning one campus president per two 
campuses.   

 
E. Legislative Update (Kearns) 

 
There were no legislative updates to report.  

 
F. State Budget Update (Kearns)(Appendix 4) 
 

There were no state budget updates to report.   
 
G. Update of Current Events (Kearns) 

 
Dr. Kearns did not have any current events to update the Board on.   
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X. Financial Services (Sonni Marbury, Dean of Business Services) 
 

A. Transwestern Pipeline LLC 2016 Appeal (Marbury)(Appendix 5) 
 

Dean Marbury reported that the Arizona Attorney General’s Office has notified Mohave 
County of pending litigation involving Transwestern’s appeal of its valuation for tax year 2016.  
The potential decrease to County taxing districts collectively is in excess of $1.458 Million and 
$163,202 to Mohave Community College independently.  In addition, Dr. Kearns reported that 
he has been notified that the refinancing of the State Prison Complex in Kingman could have 
a possible negative impact on the College of approximately $169,000.    

B. 2015-2016 Year End Report (Marbury)(Appendix 6) 
 
Ms. Marbury reported that the June report for MCC’s financial position is an encouraging 
result for the 15/16 fiscal year. Worth special note includes: Debt service expenses have been 
completely extinguished for future years, allowing for greater flexibility in current cash flow, 
Student financial aid expenses surpassed expectations as the Financial Aid office worked 
diligently to award scholarships to every student identified, Tuition and fees revenue 
surpassed the budgeted amount due to Student Services coordinated efforts to not only 
surpass credit hours budgeted, but also to step up efforts to collect timely payments from 
students, and the Veterans Services area streamlining 3rd party payment processes.   

The expenses for capital expenditures have come in under budget due to the carry-over of 
construction costs in to the new fiscal year, Expenses show that MCC is 81% of what is 
budgeted. That number will rise a bit due to delayed invoicing of utility billing but will still 
hold well under the 92% goal due to salary savings of positions remaining temporarily unfilled 
and exceptional budget discipline of college staff and faculty.  Also included in the appendix 
is the F/Y 2016 Basic Actual FTSE counts and adjustments. 

C. Monthly Financial Report (Marbury)(Appendix 7) 
 

Ms. Marbury reviewed the College’s monthly financial report for the month ending July 31, 
2016 as presented in the Appendix.  
 

XI. Administrative Services (Diana Stithem, Executive Vice President) 
 

A. Revised Facility Use Fees (Stithem)(Appendix 8) 
 
Executive Vice President Stithem reported that each spring the Governing Board approves 
academic and other fees, including use of facilities by non-college entities.    
Often the use of fees requires additional personnel resource support, which has been included 
at minimal cost in these annually approved fees.  With the change in Federal Labor Standards 
regarding overtime pay, additional work by technology support staff in particular results in 
mandatory overtime pay.  Where facility usage falls outside of non-exempt staff assigned work 
hours, technology and other support requires overtime pay.  In actuality, where college 
personnel are assigned to support outside use of an MCC facility, regular duties are pushed 
beyond regular work hours, thus also causing an overtime situation.  Because of these Labor 



6 
 

Standard changes, the facility use fee structure needed to be adjusted to reflect actual costs to 
the college. 
  
The attached change document shows these changes, taking into account salaries, benefits and 
the cost of overtime.  Additionally, duplications were eliminated by moving all non-
technology charges into the same chart.   
 
Dr. Bare requested clarification that the category definitions (Category I = MCC, Category II = 
City, County, State & Federally-funded Agencies, Category III = Tax-Exempt organizations 
such as non-profit, non-governmental funded organizations, civic, arts, charities, Category IV 
For-profit groups and other groups or businesses) were not going to be impacted by these 
changes.  Dr. Kearns confirmed that the change is only the hourly rate.   
 
Vance Miller moved, Julie Bare seconded, to approve changes in facility use fees for the 
2016-2017 fiscal year to reflect actual costs to the College, with the stipulation that the 
changes do not impact the category of user, only the amount per hour.  Without further 
discussion, the motion carried 4-0.   
 

B. Fox Creek Middle School Collaboration (Shawn Bristle, BHC Campus 
Dean)(Appendix 9) 
 
Campus Dean Shawn Bristle reported that as MCC moves forward with the implementation 
of its 2016-2020 Strategic Plan, the College and staff at Fox Creek Junior High/Bullhead City 
Elementary School District #15 in Bullhead City have been discussing the feasibility of creating 
a carefully constructed program that acknowledges the pedagogic needs of middle school 
students while delivering the college curriculum of carefully selected college courses.  "College 
Now" is the pilot program partnership resulting from these discussions.   

Two sections of MCC course STU103, How to Survive and Thrive in College, will be offered to 
8th graders selected by the elementary district, Bullhead City Elementary School District 
#15.  Selection criterion for participation is based upon multiple data points, including 
performance on standardized tests.  Placement assessments delivered to students near the end 
of the term will indicate if students meet prerequisite requirements for continuation of the 
program in the spring semester. 

Julie Bare moved, Vance Miller seconded, to approve the Intergovernmental Agreement 
(IGA) between Mohave Community College and the Bullhead City Elementary School 
District #15 establishing the College Now program for the 2016-2017 academic year. Without 
further discussion, the motion carried 4-0.   

C. Purchase of Data Switches and Phone Routers (Stithem) 
 
In June, 2016, the Governing Board approved an expenditure of $114,849.50 for the purchase 
of Cisco Data Switches and Cisco Phone Routers from EVOTEK.  EVOTEK was selected based 
on results from the college’s Request for Quotes (RFQ), with pricing separated out for data 
switches, phone routers and combined.  Upon notification of the Board approval, EVOTEK 
withdrew its offer; stating that after review by higher-level management, the company could 
not provide the equipment at that cost. Given EVOTEK’s action, the College reviewed its 
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options and immediate needs and decided to purchase the phone routers only based on the 
quotes submitted in the original RFQ.  The price for the phone routers was under fifteen 
thousand dollars plus tax.  The data switches are still needed, but the College is taking 
advantage of the bid withdrawal to examine other hardware possibilities beyond Cisco.  Once 
those options have been explored, the College will issue a new RFQ for the switches. 
 

D. Human Resources Report (Stithem)(Appendix 10) 
 

Executive Vice President Stithem presented the College’s human resources report for the 
months ending June 30 and July 31, 2016 as they appeared in the Appendix.  

Vance Miller moved, Jon Longoria seconded, to approve the Human Resources reports for 
the month ending June 30 and July 31, 2016 as presented in the appendix.  Without further 
discussion, the motion carried.  
 
Dr. Bare wished to publically acknowledge the transfer of Russell Isrow from Financial Aid 
Specialist to Programmer Analyst as he is a graduate of Mohave High School system.   
 

XII. Executive Session (Smith) 
 

Pursuant to ARS § 38-431.03(D)., the Mohave County Community College District Governing 
Board (MCCCDGB) is allowed to hold an executive session for the following purpose(s):   
 
1. “Discussion or consideration of employment, assignment, appointment, promotion, demotion, 

dismissal, salaries, disciplining or resignation of a public officer, appointee or employee of any 
public body” 

 
Vance Miller moved, Jon Longoria seconded, to hold an executive session for the purpose of 
discussing the employment contract and determining the salary of the college president.   
 
Dr. Judy Selberg, District 5, was contacted by phone to be included in the Executive Session.  
 

XIII. Reconvene Regular Meeting (Smith) 
 

Ms. Smith reconvened the regular meeting at 1:55 p.m.  
 
Legal action involving a final vote or decision shall not be taken at an executive session, except 
that the public body may instruct its attorneys or representatives. A public vote shall be taken 
before any legal action binds the public body. 
 
Julie Bare moved, Judy Selberg seconded, to hold another executive session at the September 
meeting to continue discussing the employment contract of the college president with any 
changes to be retroactive to July 1, 2016.  Without further discussion, the motion carried 5-0.     
 

XIV. Next Meeting (Smith) 
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The next regular meeting of the Mohave County Community College District will be Friday 
September 16, 2016 starting at 9:00 a.m., originating from the Neal Campus Kingman.  

XV. Adjournment (Smith) 
 

The regular meeting adjourned 1:56 p.m.   
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STUDENT PROGRESS AND OUTCOMES REPORT

In 2011, Arizona’s community colleges embarked upon a long-term Strategic Vision to significantly
increase the number of Arizonans who achieve their postsecondary education and training goals,
complete a degree or certificate, and/or transfer to a university. In order to measure progress

toward the three major goals outlined in the Strategic Vision, the colleges have implemented a

rigorous self-assessment and accountability process centered around the annual collection

and distribution of data related to 28 key indicators.

Data presented in the 2016 Strategic Vision Student Progress and Outcomes Report identify areas of
strength, as well as places where Mohave Community College will need to focus its efforts in order to
improve student access, retention, and completion. For some of the retention and completion

measures, a specific group of students called the “Credential-Seeking Cohort” was tracked;

this group is defined as full- and part-time learners who earned at least 12 credit hours by the

end of their second year. Tracking this sub-cohort aligns Mohave’s data collection and accountability
strategies with those of national community college initiatives such as the Voluntary Framework of
Accountability (VFA). Furthermore, analysis of retention and completion outcomes within this sub-
cohort provides a more accurate gauge of community college student success, as it takes into account
learners’ diverse educational and training goals.

The 2016 outcomes presented in this report can be compared to those from previous years,

and trends in student progress and outcomes are starting to emerge. However, many external
forces (such as the state of Arizona’s economy, the actions of other public institutions of higher
education, and the availability of funding for community colleges) also affect these trends, making
long-term projections difficult at best.

HIGHLIGHTS OF MOHAVE’S 2016 STUDENT PROGRESS AND OUTCOMES REPORT

Access

• At Mohave Community College, the percentages of Pell recipients and adults over the age of 24
both exceed statewide and national averages.

Retention

• More than four-fifths of all student credit hours attempted in college-level courses by Mohave’s

2013 New Student Cohort were successfully completed.

• At 73%, Mohave’s fall-to-fall retention rate is substantially higher than the national comparison
(53%).

Completion

• The number of students transferring from Mohave to an in-state or university has increased by
nearly 6% over the past 5 years.

• At 33%, Mohave’s six-year graduation rate is substantially higher than both statewide (29%) and
national (25%) averages.

EXECUTIVE SUMMARY
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In 2011 Arizona’s community colleges published a long-term strategic plan, which has since
been incorporated into strategic planning processes at community colleges across the
state. This plan outlined a clear vision for Arizona’s ten community college districts and
identified 28 key indicators of progress toward 3 major goal areas: access, retention, and
completion. Many of these indicators are aligned with those included in the American

Association for Community Colleges’ Voluntary Framework of Accountability (VFA)

initiative, which will allow for comparisons with national norms in years to come.

A major function of the Strategic Vision is the collection, analysis, and publication of data
pertaining to the 28 key indicators of progress, as well as the sharing of best practices and
successful program models across the state. This document is the fifth in a series of annual
reports providing data related to student progress and outcomes at Mohave Community
College. Where available, comparable state and national data are also shown.

As 2016 represents the fifth full year of Strategic Vision data collection, the outcomes

presented in this document can be compared to those from previous years, and

trends in student progress and outcomes are starting to emerge. However, many
external forces (such as the state of Arizona’s economy, the actions of other public
institutions of higher education, and the availability of funding for community colleges) also
affect these trends, making long-term projections difficult at best.

The Strategic Vision, as well as a Technical Guide that provides detailed definitions of each
key indicator of progress, can be found online at: www.arizonacommunitycolleges.org.
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transfer to a university.
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BACKGROUND
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¹U.S. Bureau of the Census. (2016). 2010-2014 American Community Survey 5-year estimates. Washington, DC: Author. 2

ACCESS INDICATORS

Indicator 1. Full-Time Student Equivalent 

(FTSE) Enrollment

Following the statewide trend, annual full-time
student equivalent (FTSE) enrollment at Mohave
Community College has declined from its high of
3,975 in 2010-11. These enrollment numbers likely
reflect an improved economy drawing more
students into the workplace, as well as a greater
number of students enrolling directly in the state’s

universities and/or private institutions.

Indicator 3. Percent of Student Credit Hours 

Earned via Alternative Delivery Methods 

and/or at Alternative Times and Places

At Mohave, only 40% of instruction in 2014-15
occurred in traditional semester-length classes held
on campus, Monday through Friday, between the
hours of 8am and 5pm.

Extending access to many diverse populations, 60%
of all student credit hours were earned online, at night
or on the weekends, in short-term or open-
entry/open-exit courses, and in skills centers,
American Indian reservations, Army bases, or
prisons.

Indicator 2. Enrollment of Underserved 

Populations

In 2014-15, 26% of Mohave students were members
of an underserved racial or ethnic group; 46% were
over the age of 24; and 46% were Pell recipients.
The latter two numbers are higher than the
corresponding national and statewide averages
(39% and 32%, respectively).

Additionally, the 26% of Mohave students who were
members of an underserved racial or ethnic group is
6% higher than the percentage of those populations
in Mohave County (20 percent).¹



²Postsecondary Education Opportunity. (2016). Chance for college by age 19 by state, 1986-2012. Oskaloosa, IA: The Mortenson 
Seminar on Public Policy Analysis and Opportunity for Postsecondary Education. 3

ACCESS INDICATORS

Indicators 4-5. Community College-Going 

Rate and Overall College-Going Rate

In 2014-15, Mohave enrolled 32% of all recent high
school graduates from the college’s service area.
The percentage of college-goers enrolling in
community colleges has slightly decreased in
recent years, both at Mohave and across the state.

Although not shown on the graph, Arizona’s

community colleges and universities together enroll
53 percent of all recent high school graduates.²

Indicator 8. Cost of Attendance as a 

Percentage of Arizona Median Household 

Income

At just over $8,000 per year, the net price of
attending Mohave Community College is just 21%
of the median household income in Mohave
County, making the institution an excellent and
affordable option for postsecondary education and
training.

Mohave Community College’s net price is reported
by the National Center for Education Statistics and
is based on new full-time students.

Indicators 6-7. Success after Remediation

After six years, 38% of all developmental English or
reading learners in Mohave’s 2009 New Student
Cohort completed a college-level English course
and 26% of developmental math learners in the
same cohort successfully completed a college-level
math course.

The variance in success after remediation rates
may be linked to an improved economy and more
developmental students opting for the workforce
over higher education.
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RETENTION INDICATORS

Indicators 9-10. Course Success Rates

Over two years, 82% of student credit hours
attempted in college-level courses by Mohave’s

2013 New Student Cohort were successfully
completed (with a grade of A, B, C, or Pass).

In that same time period, 71% of student credit
hours attempted in developmental courses by
Mohave’s 2013 New Student Cohort were
successfully completed (with a grade of A, B, C, or
Pass).

Mohave’s developmental and college-level course
success rates both exceed the statewide averages
(63% and 76%, respectively).

Indicator 11. Percent of Gateway (First 

College-Level) Math and English 

Credit Hours Successfully Completed

In 2014-15, between 67 and 87 percent of student
credit hours attempted in College Algebra, English
Composition I and II, and Speech were
successfully completed (with a grade of A, B. C,
or Pass).

These rates are somewhat higher than the
corresponding statewide averages (62%, 73%,
75%, and 78%, respectively). College-level math
courses pose the greatest challenge to students,
both at Mohave Community College and
throughout the nation. Mohave will continue
working to improve the percentage of its learners
successfully completing gateway (first college-
level) courses.



³Moore, C., Shulock, N., & Offenstein, J. (2009). Steps to success: Analyzing milestone achievement to improve community college 

student outcomes. Sacramento: California State University, Sacramento, Institute for Higher Education Leadership and Policy.
⁴NCHEMS. (2010). Retention rates – First-time college freshmen returning their second year. Boulder, CO: Author. 5

RETENTION INDICATORS

Indicator 12. Percent of Full-Time Learners 

Completing 42 Credits and Percent of Part-

Time Learners Completing 24 Credits 

within Two Years

By the end of their second year, 78% of part-time
learners in Mohave’s 2013 Credential-Seeking
Cohort had completed 24 credits, and half of all full-
time learners in the same cohort had completed 42
credits. These rates have improved greatly in recent
years.

Although there is room for improvement, these
rates are notable, as research has linked attainment
of credit thresholds (roughly equivalent to 20 credits
per year for full-time students) to higher retention
and completion rates.³

Indicators 13-14. Retention Rates

Ninety-three percent of learners in Mohave’s 2013
Credential-Seeking Cohort (excluding those who
successfully transferred and/or earned a degree or
certificate) persisted at their college to spring 2014,
and 73% of them returned for classes the following
fall.

While Mohave’s fall-to-spring retention rate is above
the statewide average, its fall-to-fall retention rate
lags behind the statewide number. Nonetheless, it is
substantially higher than the 53 percent fall-to-fall
retention rate reported as a national comparison,⁴
as the national number is not limited to credential-
seekers. However, national community college
accountability initiatives such as the Voluntary
Framework of Accountability are beginning to track
and analyze retention among credential-seeking
sub-cohorts, and thus more accurate national
comparisons should be available in future years.



⁵U.S. Department of Education, National Center for Education Statistics. (2014). Digest of education statistics. Washington, DC: 
Author. 6

COMPLETION INDICATORS

Indicator 15. Number of Degrees and 

Certificates Awarded

Between 2011 and 2015, the number of degrees and
certificates awarded by Mohave Community College
decreased by 25 percent to 730 in the latter year.

Of the 2015 total, just over half were degrees and
the rest were certificates. Mohave Community
College is making a concerted effort to increase the
number of learners earning postsecondary
credentials, especially in high-demand fields.

Indicator 16. Degree/Certificate Completion 

Rate (Graduation Rate)

After six years, 33% of Mohave’s 2009 Credential-
Seeking Cohort had completed a degree or
certificate.

Mohave’s graduation rate exceeds the statewide
average of 29%, and is substantially higher than the
25% reported as a national comparison,5 although
the national number is not limited to credential-
seekers. Nonetheless, the Voluntary Framework of
Accountability is beginning to track and analyze
completion among credential-seeking sub-cohorts,
and thus more accurate national comparisons
should be available in future years.

Indicator 17. AGEC Completion Rate

Nine percent of Mohave’s 2009 Credential-Seeking
Cohort completed the Arizona General Education
Curriculum (AGEC) within 6 years. Although this rate
lags behind the statewide number (19%), it has
increased over the past five Credential-Seeking
Cohorts.

Increasing AGEC completion rates—a key priority for
all of Arizona’s community colleges—will not only
ease transfer to Arizona’s public universities but
should help to improve bachelor’s degree completion
in the state.



⁶Center for the Study of Community Colleges. (2002). National transfer rates are up! Results of the 2001 Transfer Assembly Project. 

Los Angeles: Author. 7

Indicators 18-19. Number of In-State 

University Transfers, and Percent with an 

AGEC and/or Degree at Time of Transfer

Between 2010 and 2015, the number of students
transferring from Mohave to an in-state, public
university has increased by nearly 6% to reach
147 in the latter year. Sixty-three percent of
transfers in the latter cohort had earned an AGEC
and/or degree prior to transferring, a sign that the
transfer process is relatively efficient and cost
effective for both students and the state.

Indicators 20-21. In-State and Overall 

Transfer Rates

Mohave’s transfer rates among ASSIST Transfer
Behavior Cohorts have risen from 13% to 18% in
recent years. However, the overall transfer rate (the
percent of learners in Credential-Seeking Cohorts
who transferred to any four-year college or
university within 6 years) has fallen to 21%. Both
rates are lower than the most recent national
transfer rate (25%) calculated by the Center for the
Study of Community Colleges.⁶

COMPLETION INDICATORS

Indicator 22. Percent of Learners Achieving 

a Successful Community College Outcome

Eighty-two percent of learners in Mohave’s 2009
Credential-Seeking Cohort achieved a successful
outcome within 6 years.

Because community college learners enter college
with diverse education and training goals, and
because they often attend part-time and/or earn
credits from more than one community college, the
VFA and other national accountability initiatives have
broadened the definition of a successful community
college outcome to include: earning a degree or
certificate; transferring to another two- or four-year
college or university; continued enrollment; and/or
leaving the institution after earning 30 or more
credits.
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COMPLETION INDICATORS

Indicator 23. Percent of Full-Time Transfers 

to Arizona Public Universities who Earn a 

Bachelor’s Degree within Four Years

Fifty-one percent of all 2011-12 full-time transfers
from Mohave Community College to in-state
universities earned a bachelor’s degree within four
years. While slightly lower than the statewide
average (70%), this rate indicates that the majority of
full-time transfers from Mohave are graduating from
the state’s public universities in a timely manner.

Indicator 24. Percent of all Transfers who 

Earn a Bachelor’s Degree within Four Years

Fifty-two percent of 2011-12 transfers from Mohave
to all four-year institutions—public and private, in-
state and out—earned a bachelor’s degree within four
years. Although higher than the statewide average
(45%), this rate is somewhat lower than the national
number (60%)⁷ and may reflect a high incidence of
part-time attendance after transfer.

⁷National Student Clearinghouse. (2012). Snapshot report: transfer outcomes (four years after transfer). Herndon, VA: Author.
⁸Perkins Collaborative Resource Network. (2014).  Core indicator report :1P1 Technical Skill Attainment , 2011-12. 

Washington, DC: Author.

Indicator 25. Percent of Occupational 

Program Completers/Leavers Earning an 

Industry-Recognized Credential within One 

Year

Out of all learners in Mohave’s 2012-13 Occupational
Completers/Leavers Cohort who took a technical skill
or end-of-program assessment aligned with industry-
recognized standards up to one year after college
exit, 92% passed the assessment and/or earned an
industry-recognized credential. This level of
performance exceeds the 2011-12 national average
of 83%,8 and is similar to the statewide number.

Examples of occupational programs leading to
industry-recognized credentials include, among
others, aviation technology, building and
construction, dental hygiene, education, emergency
medical technician, fashion, fire science, nursing,
solar technologies, and veterinary technologies.
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Indicator 26. Wage Growth of Occupational Completers

This indicator will be incorporated into the Strategic Vision pending a statewide agreement for sharing wage data.

⁹U.S. Bureau of the Census. (2016). Educational attainment for the population 25 years and older: 2010-2014 American 
Community Survey 5-year estimates. Washington, DC: Author.

COMPLETION INDICATORS

Indicator 28. Percent of Adults with a 

Bachelor’s or Higher Degree

Only 12 percent of adults in Mohave County hold
a bachelor’s or higher degree, compared to 27%
statewide and 29% nationally.⁹

By continuing to provide education leading to
transfer and bachelor’s degrees, and by partnering
with the state’s public universities, Mohave and
other community colleges across the state are
well on their way toward helping the Arizona
Board of Regents reach their goal of raising the
percentage of Arizona adults holding a bachelor’s

degree to 28% by 2017.

Indicator 27. Percent of Adults with Some 

College or an Associate Degree

Thirty-seven percent of Mohave County adults age
25 and older have attended some college and/or
have earned an associate degree.

This rate exceeds the statewide average (34%) and
is substantially higher than the national number
(29%).⁹
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ARIZONA COMMUNITY COLLEGES:

2016 STRATEGIC VISION 

STUDENT PROGRESS AND OUTCOMES REPORT

In 2011, Arizona’s community colleges embarked upon a long-term Strategic Vision to significantly
increase the number of Arizonans who achieve their postsecondary education and training goals,
complete a degree or certificate, and/or transfer to a university. In order to measure progress

toward the three major goals outlined in the Strategic Vision, the colleges have implemented a

rigorous self-assessment and accountability process centered around the annual collection

and distribution of data related to 28 key indicators.

Data presented in the 2016 Strategic Vision Student Progress and Outcomes Report identify areas of
strength, as well as places where Arizona’s community colleges will need to focus their efforts in order
to improve student access, retention, and completion. For some of the retention and completion

measures, a specific group of students called the “Credential-Seeking Cohort” was tracked;

this group is defined as full- and part-time learners who earned at least 12 credit hours by the

end of their second year. Tracking this sub-cohort aligns Arizona’s data collection and accountability
strategies with those of national community college initiatives such as the Voluntary Framework of
Accountability (VFA). Furthermore, analysis of retention and completion outcomes within this sub-
cohort provides a more accurate gauge of community college student success, as it takes into account
learners’ diverse educational and training goals.

The 2016 outcomes presented in this report can be compared to those from previous years,

and trends in student progress and outcomes are starting to emerge. However, many external
forces (such as the state of Arizona’s economy, the actions of other public institutions of higher
education, and the availability of funding for community colleges) also affect these trends, making
long-term projections difficult at best.

HIGHLIGHTS OF THE 2016 STUDENT PROGRESS AND OUTCOMES REPORT

Access

• Forty-one percent of Arizona community college students are from underserved minority groups;
40% are over age 24; and 32% are Pell recipients. These percentages are similar to or higher than
national averages, demonstrating the colleges’ commitment to the education and training of
underserved populations.

Retention

• Arizona community colleges retain 90% of credential-seeking learners from fall to spring semesters,
and 77% to the following fall.

Completion

• Arizona’s community colleges awarded over 43,000 degrees and certificates in 2014-15.

• At 27% and 28%, respectively, Arizona’s in-state and overall transfer rates both exceed the national
average of 25%.

• More than three-quarters of credential-seeking community college students achieve a successful
outcome within six years.

EXECUTIVE SUMMARY



ARIZONA COMMUNITY COLLEGES: 

LONG-TERM STRATEGIC VISION

In 2011 Arizona’s community colleges published a long-term strategic plan, which has since
been incorporated into strategic planning processes at community colleges across the
state. This plan outlined a clear vision for Arizona’s ten community college districts and
identified 28 key indicators of progress toward 3 major goal areas: access, retention, and
completion. Many of these indicators are aligned with those included in the American

Association for Community Colleges’ Voluntary Framework of Accountability (VFA)

initiative, which will allow for comparisons with national norms in years to come.

A major function of the Strategic Vision is the collection, analysis, and publication of data
pertaining to the 30 key indicators of progress, as well as the sharing of best practices and
successful program models across the state. This document is the fifth in a series of annual
reports providing data related to student progress and outcomes in Arizona’s community
colleges. Where available, comparable national data are also shown.

As 2016 represents the fifth full year of Strategic Vision data collection, the outcomes

presented in this document can be compared to those from previous years, and

trends in student progress and outcomes are starting to emerge. However, many
external forces (such as the state of Arizona’s economy, the actions of other public
institutions of higher education, and the availability of funding for community colleges) also
affect these trends, making long-term projections difficult at best.

Statewide data, as well as district-level data on these same 28 indicators, will continue to be
used to guide improvement efforts at community colleges across the state. Statewide data
will also be shared with the Arizona Board of Regents and the Arizona Department of
Education in order to assist in the improvement of P-20 educational pathways.

The Strategic Vision, as well as a Technical Guide that provides detailed definitions of each
key indicator of progress, can be found online at: www.arizonacommunitycolleges.org.
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transfer to a university.
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¹U.S. Department of Education, National Center for Education Statistics. (2015). Digest of education statistics. Washington, DC: 
Author.
²U.S. Bureau of the Census. (2016). 2010-2014 American Community Survey 5-year estimates. Washington, DC: Author.
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ACCESS INDICATORS

Indicator 1. Full-Time Student Equivalent 

(FTSE) Enrollment

Statewide, annual full-time student equivalent (FTSE)
enrollment at Arizona’s community colleges has
declined from its high of 145,470 in 2010-11. Despite
a robust community college-going rate (see indicator
4), these enrollment numbers likely reflect a greater
number of students enrolling in universities and/or
private colleges, as well as an improved economy
drawing more students into the workplace.

Indicator 3. Percent of Student Credit Hours 

Earned via Alternative Delivery Methods 

and/or at Alternative Times and Places

At Arizona’s community colleges, only 37% of
instruction in 2014-15 occurred in traditional
semester-length classes held on campus Monday
through Friday between the hours of 8am and 5pm.

Extending access to many diverse populations, 63%
of all student credit hours were earned online, at night
or on the weekends, in short-term or open-
entry/open-exit courses, and in skills centers,
American Indian reservations, Army bases, or
prisons.

Indicator 2. Enrollment of Underserved 

Populations

Since 2010-11, the percentage of Arizona community
college students who are members of an
underserved racial or ethnic group has increased by
21% and is substantially higher than the national
average (34%).¹ As well, the percentage of
underserved minorities in the state’s community
college exceeds the percentage of the state’s

population that belongs to an underserved minority
group (40%).²

At 32%, Arizona’s community colleges enroll a
slightly lower percentage of Pell recipients than the
national average (37%), but a slightly higher
percentage of learners over the age of 24 (the
national average is 38%).¹



³U.S. Department of Labor, Bureau of Labor Statistics. (2015). College enrollment and work activity of 2014 high school graduates. 
Washington, DC: Author.
⁴Postsecondary Education Opportunity. (2016). Chance for college by age 19 by state, 1986-2012. Oskaloosa, IA: The Mortenson
Seminar on Public Policy Analysis and Opportunity for Postsecondary Education. 
⁵Bailey, T., Jeong, D. W., & Cho, S. W. (2010). Referral, enrollment, and completion in developmental education sequences in
community colleges. Economics of Education Review, 29, 255-270.
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ACCESS INDICATORS

Indicators 4-5. Community College-Going 

Rate and Overall College-Going Rate

Arizona’s community colleges enroll a much higher
percentage (33%) of recent high school graduates
than the national average (23%).³ As well, Arizona’s

overall college-going rate has increased to 53% in
recent years, although it still lags behind the national
number (68%).⁴

Arizona’s community colleges will continue to work
with the Arizona Board of Regents to improve the
state’s overall college-going rate.

Indicator 8. Cost of Attendance as a 

Percentage of Arizona Median Household 

Income

At just over $8,000 per year, the median net price of
attending Arizona’s community colleges is 16% of
the state’s median household income, making the
institutions excellent and affordable options for
postsecondary education and training. (Cost of
attendance for each of the institutions shown here
reflects the 2013-14 average net price reported by
the National Center for Education Statistics.)

Indicators 6-7. Success after Remediation

After six years, nearly half of developmental
English or reading learners in the 2009 New
Student Cohort successfully completed a college-
level course in English, and 30% of all
developmental math learners in the same cohort
completed a college-level math course.

These success after remediation rates have been
relatively stable over the past five years and are
similar to national comparisons.⁵ (Because the
national numbers were derived from a somewhat
different methodology, they are not depicted here.)



⁶National Community College Benchmark Project . (2015). Report of national aggregate data. Overland Park, KS: Author. 4

RETENTION INDICATORS

Indicators 9-10. Course Success Rates

Over two years, 76% of student credit hours
attempted in college-level courses by the 2013 New
Student Cohort were successfully completed (with a
grade of A, B, C, or Pass).

In that same time period, 63% of student credit
hours attempted in college-level courses by the
2013 New Student Cohort were successfully
completed (with a grade of A, B, C, or Pass).

Indicator 11. Percent of Gateway (First 

College-Level) Math and English 

Credit Hours Successfully Completed

In 2014-15, between 64% and 79% of student
credit hours attempted in College Algebra, English
Composition I and II, and Speech were successfully
completed (with a grade of A, B. C, or Pass).

The rate at which Arizona’s community college
students successfully complete these gateway or
first college-level courses exceeds the
corresponding national averages in all areas.⁶
College-level math continues to pose the biggest
challenge for many community college students,
both in Arizona and across the nation.



⁷Moore, C., Shulock, N., & Offenstein, J. (2009). Steps to success: Analyzing milestone achievement to improve community college 

student outcomes. Sacramento: California State University, Sacramento, Institute for Higher Education Leadership and Policy. 
⁸NCHEMS. (2010). Retention rates – First-time college freshmen returning their second year. Boulder, CO: Author. 5

RETENTION INDICATORS

Indicator 12. Percent of Full-Time Learners 

Completing 42 Credits and Percent of Part-

Time Learners Completing 24 Credits 

within Two Years

By the end of their second year, 53% of all part-
time learners in the 2013 Credential-Seeking
Cohort had completed 24 credits, and 47% of full-
time learners in the same cohort had completed 42
credits. These rates have remained steady over
the past four years.

Although there is room for improvement, these
rates are notable, as research has linked
attainment of credit thresholds (roughly equivalent
to 20 credits per year for full-time students) to
higher retention and completion rates.⁷

Indicators 13-14. Retention Rates

Ninety percent of learners in the 2013 Credential-
Seeking Cohort (excluding those who successfully
transferred and/or earned a degree or certificate)
persisted at their college to spring 2014, and 77%
of them returned for classes the following fall. As
this figure shows, Arizona’s community colleges are
retaining the vast majority of credential-seeking
students.

Arizona’s retention figures are higher than the 53%
fall-to-fall retention rate reported as a national
comparison,⁸ as the national number is not limited
to credential-seekers. However, national
community college accountability initiatives such as
the Voluntary Framework of Accountability are
beginning to track and analyze retention among
credential-seeking sub-cohorts, and thus more
accurate national comparisons should be available
in future years.



⁹U.S. Department of Education, National Center for Education Statistics. (2014). Digest of education statistics. Washington, DC: 
Author. 6

COMPLETION INDICATORS

Indicator 15. Number of Degrees and 

Certificates Awarded

Between 2011 and 2015, the number of degrees and
certificates awarded by Arizona’s community
colleges increased by 24% to 43,198.

Of the 2015 total, 43% were degrees, and 57% were
certificates. These data reflect a concerted effort by
Arizona’s community colleges to increase the
number of learners earning postsecondary
credentials, especially in high-demand fields.

Indicator 16. Degree/Certificate Completion 

Rate (Graduation Rate)

After six years, 29% of the 2009 Credential-Seeking
Cohort had completed a degree or certificate (this
percentage has been relatively consistent over the
past four years).

Arizona’s graduation rate is somewhat higher than
the most recent national comparison (25%),⁹ as the
national number is not limited to credential-seekers.
However, the Voluntary Framework of
Accountability is beginning to track and analyze
completion among credential-seeking sub-cohorts,
and thus more accurate national comparisons
should be available in future years.
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Indicator 17. AGEC Completion Rate

Statewide, 19% of the 2009 Credential-Seeking
Cohort completed the Arizona General Education
Curriculum (AGEC) within 6 years, a 21% increase
from the 2005 Cohort.

Increasing the statewide AGEC completion rate—a
key priority for the state’s community colleges—will
not only ease transfer to Arizona’s public
universities but should help to improve bachelor’s
degree completion in Arizona.

Indicators 18-19. Number of In-State 

University Transfers, and Percent with an 

AGEC and/or Degree at Time of Transfer

Between 2010 and 2015, the number of students
transferring from Arizona’s community colleges to
an in-state, public university increased by 16% to
10,696. In addition, the percentage of those
transfers who had earned an AGEC and/or degree
prior to transfer increased from 51% to 60%. These
data indicate that the transfer process is becoming
more efficient and cost effective for both students
and the state.

COMPLETION INDICATORS



8

COMPLETION INDICATORS

Indicator 22. Percent of Learners Achieving 

a Successful Community College Outcome

Statewide, 78% of learners in the 2009 Credential-
Seeking Cohort achieved a successful outcome
within 6 years.

Because community college learners enter college
with diverse education and training goals, and
because they often attend part-time and/or earn
credits from more than one community college, the
Voluntary Framework of Accountability and other
national accountability initiatives have broadened
the definition of a successful community college
outcome to include: earning a degree or certificate;
transferring to another two- or four-year college or
university; continued enrollment; and/or leaving the
institution after earning 30 or more credits.

Indicators 20-21. In-State and Overall 

Transfer Rates

Statewide, transfer rates among ASSIST Transfer
Behavior Cohorts have remained around 27%.
However, the overall transfer rate (the percent of
learners in Credential-Seeking Cohorts who
transferred to any four-year college or university
within 6 years) has varied, reaching 29% in 2010.
Both rates are higher than the most recent national
transfer rate (25%) calculated by the Center for the
Study of Community Colleges.¹⁰

¹⁰Center for the Study of Community Colleges. (2002). National transfer rates are up! Results of the 2001 Transfer Assembly 

Project. Los Angeles: Author. 



Indicator 25. Percent of Occupational 

Program Completers/Leavers Earning an 

Industry-Recognized Credential within One 

Year

Out of all learners in the 2012-13 Occupational
Completers/Leavers Cohort who took a technical skill
or end-of-program assessment aligned with industry-
recognized standards up to one year after college
exit, 90% passed the assessment and/or earned an
industry-recognized credential. This level of
performance exceeds the 2011-12 national average
of 83%.¹²

Examples of occupational programs leading to
industry-recognized credentials include, among
others, aviation technology, building and construction,
dental hygiene, education, emergency medical
technician, fashion, fire science, nursing, solar
technologies, and veterinary technologies.

9

¹¹National Student Clearinghouse. (2012). Snapshot report: transfer outcomes (four years after transfer). Herndon, VA: Author. 
¹²Perkins Collaborative Resource Network. (2014).  Core indicator report :1P1 Technical Skill Attainment , 2011-12. 

Washington, DC: Author.

COMPLETION INDICATORS

Indicator 23. Percent of Full-Time Transfers 

to Arizona Public Universities who Earn a 

Bachelor’s Degree within Four Years

Seventy percent of all 2011-12 full-time transfers
from Arizona community colleges to in-state
universities earned a bachelor’s degree within four
years.

This rate has remained consistent in recent years and
indicates that most full-time transfers from Arizona
community colleges are graduating from the state’s

public universities in a timely manner.

Indicator 24. Percent of all Transfers who 

Earn a Bachelor’s Degree within Four Years

Statewide, 45% of 2011-12 transfers from Arizona
community colleges to all four-year institutions—

public and private, in-state and out—earned a
bachelor’s degree within four years. Somewhat lower
than the national average (60%),¹¹ this percentage
may reflect a high incidence of part-time attendance
after transfer.
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COMPLETION INDICATORS

Indicator 28. Percent of Adults with a 

Bachelor’s or Higher Degree

Twenty-seven percent of Arizona adults hold a
bachelor’s or higher degree. This number is
slightly lower than the national average of 29%¹³
but has increased slightly over the past few
years.

Although Arizona’s community colleges only
indirectly affect the percentage of bachelor’s

degree holders in the state, the colleges will
continue to work with the Arizona Board of
Regents (ABOR) to reach ABOR’s goal of
meeting or exceeding the national rate by 2017.

Indicator 27. Percent of Adults with Some 

College or an Associate Degree

Thirty-four percent of Arizona adults age 25 and
older have attended some college and/or have
earned an associate degree. This rate is
substantially higher than the national average of
29%.¹⁴

¹³U.S. Bureau of the Census. (2016). Educational attainment for the population 25 years and older: 2010-2014 American 
Community Survey 5-year estimates. Washington, DC: Author.

Indicator 26. Wage Growth of Occupational Completers

This indicator will be incorporated into the Strategic Vision pending a statewide agreement for sharing wage data.



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item 2010-2011 FTSE 2011-2012 FTSE 2012-2013 FTSE 2013-2014 FTSE 2014-2015 FTSE
1. FTSE 3,975                                  3,450                                  2,987                                  2,919                                  2,554                                  
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1. FTSE



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item 2010FA Total Enrollment 2011FA Total Enrollment 2012FA Total Enrollment 2013FA Total Enrollment 2014FA Total Enrollment
2a. Enrollment of underserved 
populations (underserved 
minorities)

19.7% 21.6% 23.0% 24.1% 26.3%

19.7%
21.6%

23.0% 24.1%
26.3%
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2a. Enrollment of underserved populations (underserved minorities)



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item 2010FA Total Enrollment 2011FA Total Enrollment 2012FA Total Enrollment 2013FA Total Enrollment 2014FA Total Enrollment
2b. Enrollment of underserved populations (age 25+) 51.8% 51.9% 50.3% 46.4% 46.1%

51.8% 51.9%

50.3%

46.4% 46.1%

43.0%

44.0%

45.0%

46.0%

47.0%

48.0%

49.0%

50.0%

51.0%

52.0%

53.0%

2012 2013 2014 2015 2016

2b. Enrollment of underserved populations (age 25+)



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item 2010FA Total Enrollment 2011FA Total Enrollment 2012FA Total Enrollment 2013FA Total Enrollment 2014FA Total Enrollment
2c. Enrollment of underserved populations  
(Pell recipients)

49.0% 51.0% 47.7% 47.3% 45.6%

49.0%

51.0%

47.7%
47.3%

45.6%

42.0%

43.0%

44.0%

45.0%

46.0%

47.0%

48.0%

49.0%

50.0%

51.0%

52.0%

2012 2013 2014 2015 2016

2c. Enrollment of underserved populations  (Pell recipients)



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item 2010-2011 Enrollment 2011-2012 Enrollment 2012-2013 Enrollment 2013-2014 Enrollment 2014-2015 Enrollment

3. SCH (Student Credit Hours) earned 
via alternative methods/times/places

62.3% 63.9% 54.5% 60.3% 60.4%

62.3%
63.9%

54.5%

60.3% 60.4%

48.0%

50.0%

52.0%

54.0%

56.0%

58.0%

60.0%

62.0%

64.0%

66.0%

2012 2013 2014 2015 2016

3. SCH earned via alternative methods/times/places



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item 2010-2011 AZ HS Grads 2011-2012 AZ HS Grads 2012-2013 AZ HS Grads 2013-2014 AZ HS Grads 2014-2015 AZ HS Grads
4. Community college-going 
rate 36.0% 31.1% 30.4% 33.5% 31.6%

36.0%

31.1%
30.4%

33.5%

31.6%

27.0%

28.0%

29.0%

30.0%

31.0%

32.0%

33.0%

34.0%

35.0%

36.0%

37.0%

2012 2013 2014 2015 2016

4. Community college-going rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item
2005FA First Time First 
Year Students

2006FA First Time First 
Year Students

2007FA First Time First 
Year Students

2008FA First Time First 
Year Students

2009FA First Time First 
Year Students

6. Success after developmental math rate
17.9% 21.7% 31.2% 20.5% 25.9%

17.9%
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6. Success after developmental math rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item
2005FA First Time First 

Year Students
2006FA First Time First 

Year Students
2007FA First Time First 

Year Students
2008FA First Time First 

Year Students
2009FA First Time First 

Year Students
7. Success after developmental 
English/reading rate 31.6% 38.1% 44.4% 23.8% 37.9%
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38.1%
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7. Success after developmental English/reading rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item
2009-10 unduplicated 
headcount

2010-11 unduplicated 
headcount

2011-12 unduplicated 
headcount

2012-13 unduplicated 
headcount

2013-14 unduplicated 
headcount

8. Cost of attendance as % of AZ median 
household income

22.2% 21.8% 22.5% 29.0% 21.0%

22.2% 21.8% 22.5%

29.0%

21.0%
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2012 2013 2014 2015 2016

8. Cost of attendance as % of AZ median household income



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #10 in 2012
2009FA First Time First 
Year Students

2010FA First Time First 
Year Students

2011FA First Time First 
Year Students

2012FA First Time First 
Year Students

2013FA First Time First 
Year Students

9. Developmental course success rate 58.0% 52.4% 61.1% 45.1% 70.6%
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9. Developmental course success rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #9 in 2012
2009FA First Time First 
Year Students

2010FA First Time First 
Year Students

2011FA First Time First 
Year Students

2012FA First Time First 
Year Students

2013FA First Time First 
Year Students

9. College-level course success rate 78.3% 77.4% 77.1% 73.5% 81.5%

78.3%
77.4% 77.1%

73.5%

81.5%
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9. College-level course success rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item Not in 2012 Report 2011-2012 Enrollment 2012-2013 Enrollment 2013-2014 Enrollment 2014-2015 Enrollment
11a.Percent of first college-level credit hours 
successfully completed (English Comp I)

77.1% 73.7% 72.0% 77.0%

This data was not collected in 2012.
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11a.Percent of first college-level credit hours successfully completed (English Comp I)



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item Not in 2012 Report 2011-2012 Enrollment 2012-2013 Enrollment 2013-2014 Enrollment 2014-2015 Enrollment

11b. Percent of first college-
level credit hours successfully 
completed (English Comp II)

81.0% 82.2% 82.7% 84.4%

81.0%

82.2%
82.7%

84.4%

79.0%

80.0%

81.0%

82.0%

83.0%

84.0%

85.0%

2012 2013 2014 2015 2016

11b. Percent of first college-level credit hours successfully completed (English Comp II)



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item Not in 2012 Report 2011-2012 Enrollment 2012-2013 Enrollment 2013-2014 Enrollment 2014-2015 Enrollment

11c.Percent of first college-level credit 
hours successfully completed (Speech)

84.2% 81.1% 83.2% 87.2%

This data was not collected in 2012.
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11c.Percent of first college-level credit hours successfully completed (Speech)



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item Not in 2012 Report 2011-2012 Enrollment 2012-2013 Enrollment 2013-2014 Enrollment 2014-2015 Enrollment

11d. Percent of first college-
level credit hours successfully 
completed (College Agebra)

72.7% 74.5% 68.3% 67.3%

This data was not collected in 2012.

72.7%

74.5%

68.3%
67.3%
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64.0%

66.0%

68.0%
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72.0%

74.0%

76.0%

2012 2013 2014 2015 2016

11d. Percent of first college-level credit hours successfully completed (College Agebra)



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item
2009FA First Time First 

Year Students
2010FA First Time First 

Year Students
2011FA First Time First 

Year Students
2012FA First Time First 

Year Students
2013FA First Time First 

Year Students
12a. Credential-seeking FT completed 42 
credits in 2 years 25.0% 32.2% 27.2% 34.8% 49.7%

25.0%

32.2%
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49.7%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

2012 2013 2014 2015 2016

12a. Credential-seeking FT completed 42 credits in 2 years



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item
2009FA First Time First 
Year Students

2010FA First Time First 
Year Students

2011FA First Time First 
Year Students

2012FA First Time First 
Year Students

2013FA First Time First 
Year Students

12b. Credential-seeking PT completed 
24 credits in 2 years 45.3% 46.8% 56.0% 52.3% 77.6%

45.3% 46.8%

56.0%
52.3%

77.6%
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12b. Credential-seeking PT completed 24 credits in 2 years



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item
2009FA First Time First 
Year Students

2010FA First Time First 
Year Students

2011FA First Time First 
Year Students

2012FA First Time First 
Year Students

2013FA First Time First 
Year Students

13. Fall to next term retention rate 87.6% 90.4% 91.5% 90.5% 93.3%

87.6%

90.4%

91.5%

90.5%

93.3%

84.0%
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88.0%
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13. Fall to next term retention rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item
2009FA First Time First 
Year Students

2010FA First Time First 
Year Students

2011FA First Time First 
Year Students

2012FA First Time First 
Year Students

2013FA First Time First 
Year Students

14. Fall to fall retention rate 37.7% 73.0% 74.0% 69.0% 72.9%
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14. Fall to fall retention rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item - This is #15 in 2016
2011 IPEDS Completion 
Report

2012 IPEDS Completion 
Report

2013 IPEDS Completion 
Report

2014 IPEDS Completion 
Report

2015 IPEDS Completion 
Report

16. Degrees and certificates awarded 972 1088 894 825 730
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16. Degrees and certificates awarded



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #16 in 2016
2005FA First Time First 
Year Students

2006FA First Time First 
Year Students

2007FA First Time First 
Year Students

2008FA First Time First 
Year Students

2009FA First Time First 
Year Students

17. Graduation (degree/certificate 
completion) rate

33.8% 34.0% 32.3% 24.2% 32.7%

33.8% 34.0%
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17. Graduation (degree/certificate completion) rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #17 in 2016
2005FA First Time First 
Year Students

2006FA First Time First 
Year Students

2007FA First Time First 
Year Students

2008FA First Time First 
Year Students

2009FA First Time First 
Year Students

18. Percent credential-seeking completed 
AGEC in 6 years

5.7% 7.2% 7.3% 8.1% 9.2%

5.7%

7.2% 7.3%
8.1%
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18. Percent credential-seeking completed AGEC in 6 years



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #18 in  2016
2009-10 new AZ public 
transfers

2010-11 new AZ public 
transfers

2011-12 new AZ public 
transfers

2012-13 new AZ public 
transfers

2013-14 new AZ public 
transfers

19. Number of instate university transfers
148 179 171 166 147

Data not yet collected for 2016.  This data set is collected by Carrie Kisker.
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19. Number of instate university transfers



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #19 in 2016
2009-10 new AZ public 
transfers

2010-11 new AZ public 
transfers

2011-12 new AZ public 
transfers

2012-13 new AZ public 
transfers

2013-14 new AZ public 
transfers

20. % transfers with AGEC and/or degree @ tranfer 44.6% 67.0% 64.3% 68.7% 63.0%

Data not yet collected for 2016.  This data set is collected by Carrie Kisker.
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20. % transfers with AGEC and/or degree @ tranfer



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #20 in 2016
2004-2005 ASSIST 

transfer cohort
2005-2006 ASSIST 

transfer cohort
2006-2007 ASSIST 

transfer cohort
2007-2008 ASSIST 

transfer cohort
2008-2009 ASSIST 

transfer cohort

21. In-state university transfer rate 13.2% 13.2% 12.6% 14.5% 18.0%

Data not yet collected for 2016.  This data set is collected by Carrie Kisker.
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21. In-state university transfer rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #21 in 2016 Not measured in 2012 2006-2007 cohort 2007-2008 cohort 2008-2009 cohort 2009-2010 cohort
22. Overall transfer rate 22.9% 27.2% 32.1% 20.9%

This data was not collected in 2012.
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22. Overall transfer rate



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #22 in 2016
2005FA First Time First 

Year Students
2006FA First Time First 

Year Students
2007FA First Time First 

Year Students
2008FA First Time First 

Year Students
2009FA First Time First 

Year Students

23. Percent achieved succesful CC outcome
74.1% 84.9% 96.3% 78.9% 81.9%
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23. Percent achieved succesful CC outcome



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #23 in 2016
2007 transfers to AZ 

public university
2008 transfers to AZ 

public university
2009 transfers to AZ 

public university
2010 transfers to AZ 

public university
2011 transfers to AZ 

public university
24. Percent of transfers to AZ colleges got BA 
in 4 years 61.1% 64.9% 61.9% 50.0% 51.0%

61.1%
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24. Percent of transfers to AZ colleges got BA in 4 years



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #24 in 2016 Not measured in 2012 All 2009-2010 transfers All 2008-2009 transfers All 2010-2011 transfers All 2011-2012 transfers
25. Percent all transfers got 
BA in 4 years 75.8% 76.2% 46.0% 52.3%

75.8% 76.2%
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25. Percent all transfers got BA in 4 years



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #25 in 2016 Not measured in 2012 2009-2010 Occupational 
completers

2010-2011 Occupational 
completers

2011-2012 Occupational 
completers

2012-2013 Occupational 
completers

26. Percent of occupational program 
completers earning an industry-recognized 
credential within 1 year

87.4% 87.7% 91.1% 91.9%

This data was not collected in 2012.
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26. Percent of occupational program completers earning an industry-recognized credential within 1 year



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: Not reported in 2016 2010-2011 NRS Report 2011-2012 NRS Report 2012-2013 NRS Report 2013-2014 NRS Report Not reported in 2016
28. Percent ABE/GED grads who 
enter employment 38.2% 48.8% 88.5% 100.0%

This data for 2016 will be collected later by Carrie Kisker.
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Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: Not reported in 2016 2010-2011 NRS Report 2011-2012 NRS Report 2012-2013 NRS Report 2013-2014 NRS Report Not reported in 2016

29. Percent ABE/GED grads enrolled in college 87.6% 69.2% 100.0% 36.5%
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29. Percent ABE/GED grads enrolled in college



Report Year 2012 2013 2014 2015 2016
Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure: Basis for this measure:

Item: This is #27 in 2016 Not measured in 2012 US Census Bureau US Census Bureau US Census Bureau US Census Bureau
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TALKING POINTS 

 
About the Achieve60AZ Alliance  

• More than 60 community, business, philanthropic and education organizations formed 
the Achieve60AZ alliance to support a goal of 60 percent of adults ages 25-64 with a 
professional certificate or college degree by 2030. 

 
• The broad group of leaders began meeting last winter to garner consensus for the 

initiative and worked collaboratively to provide support, develop goals and create focus 
areas.  

 
• Arizona’s current educational attainment rate is 42 percent, reflecting the percentage of 

individuals between the ages of 25-64 with a certificate, associate or bachelor’s degree 
or higher.  
 

• Nationally, more than 30 states have set similar goals.  
 

• This effort differs from goals set in many states that have initiated from legislative 
actions. This is a community-based effort that is working through the coalescence of 
efforts from organizations that realize the importance of education for Arizona.  

 
Impact of Higher Educational Attainment 

• A higher overall level of education for the state not only will raise the standard of living 
for many individuals, it will attract more businesses to Arizona and keep companies here 
thriving with an ample, educated workforce. 

 
• If Arizona reached the 60 percent educational attainment goal, $3.5 billion in personal 

income and tax revenue will be pumped into our state annually. 
 

• Increasing the number of Latinos enrolled in postsecondary institutions would provide 
the state of Arizona with $2.3 billion in social benefits over the lifetime of each 
graduating class. Projections for Arizona’s overall Latino population are expected to 
grow to 4.3 million by 2030 compared to the white population at 5.1 million. Latino 
youth already exceed their white peers as a percentage of the total population.  
 

• Individual earning potential increases based on education level. Obtaining a college 
degree or certificate not only results in higher earnings, but ultimately an increased 
quality of life.  

o Arizona residents with a high school diploma earn an average of $27,120, while 
those with a Bachelor’s degree earn $46,407 (According to 2014 Census bureau 
data) 



o The poverty rate in Arizona for those with a high school diploma is 17.3%. 
However, for those with a Bachelor’s degree, the poverty rate was 5.7%  
(According to 2014 Census bureau data) 

 
Why 60 by 2030?  

• Arizona lags behind other states in the number of adults who have earned certificates or 
degrees past high school.  
 

• This is an issue that must be addressed if our state is going to be competitive in the 
future when two-thirds of jobs will require higher education by 2020. By the time 
today’s preschoolers complete high school, seven of every 10 jobs will require some 
type of training or education beyond high school. 
 

• High school is no longer the finish line. Occupations that once could sustain workers 
with no more than a high school diploma in a middle-class lifestyle now require 
individuals to have some postsecondary education. This trend will continue as more 
industries demand specific skills and knowledge to compete effectively in a global and 
technology-based economy. 
 

• Ensuring that 60 percent of Arizonans 25 and older have a certificate or college degree 
by 2030 puts us on a path to prosperity – for Arizonans and for our state’s future 
workforce and helps us stay competitive with other states. 
 

• This goal represents a balance between aspirational and achievable. This goal reaches 
far into the future, yet we are taking concrete steps to coalesce the efforts of all alliance 
partners into an ongoing, structured community-based effort that is working for the 
success of Arizona’s students.  

 
Key Focus Areas 
To support the achievement of this critical goal, the alliance has outlined four key focus areas, 
which include:  

• Strengthening the K-12 Pipeline – Increase college readiness and high-school 
graduation rates 

• Completing Credentials – Implement policies to make it easier for Arizonans to finish 
their certificates or college degrees. 

• Increasing Access – Raise awareness about options beyond high school and make 
them more affordable.  

• Aligning Workforce Needs – Engage businesses, governments and educators to 
identify and close the skills gap.  

 
Specific strategies and tactics will be developed in the coming months to track and measure 
progress. 
 
 
 
 



What’s Next? 
• Today is just beginning and is a critical turning point for our state.  

 
• During the next six to nine months, AchieveAZ60 alliance members will engage in an 

intense project design phase where alliance members develop key strategies to build 
actionable next steps that take this effort to the next level and continue to advance 
toward our goal.  
 

• There are many organizations across the state that are already working on programs to 
support higher educational attainment. We already are and will be expanding our 
outreach to more organizations to develop a thoughtful and strategic roadmap with 
AchieveAZ60 alliance members. 
 

• There isn’t a silver bullet to closing this gap. However, the first step is to support a goal 
for post-secondary attainment that meets or exceeds the needs of our economy. 
 

How We Will Reach the Goal 
• It will take all of us working together to create a culture shift to focus on ensuring 

success for all students so that all Arizonans can enjoy individual prosperity and our 
state can continue to thrive economically.  

 
• While we know we have a long way to go to hit our goal of 60 percent, there are many 

concrete steps that we can take to improve our state’s overall attainment rate.  
 

• Many of these are already in the process of being implemented across the state. We are 
identifying how to best replicate these and identify additional methods to improve 
educational attainment in Arizona.  
 

• AchieveAZ60 has thus far been financed through in-kind efforts of partner organizations 
and funding from the Arizona Board of Regents to formally launch the effort. Additional 
funding is being sought from grants that support educational endeavors such as 
Achieve60AZ.  
 

Examples of What Can Be Done 
K-12 Pipeline  

• Ensure students are graduating from high school 
• Encourage and support alternative high school completion options for students who 

drop out of school such as?  
• Support and promote early learning and kindergarten readiness as an important 

foundation for student’s long-term success. 
• Encourage robust development of five-year plans for high school students so that all 

students have a plan to earn a credential or college degree after high school.  
Credential Completion 

• Identify and recruit adults with some college credits but not a degree or certificate 
and support their return to complete their degrees. 



• Maximize course credits toward degrees, including reverse transfer that recognizes 
community college credits taken toward university degrees that can be used as 
complete marketable credentials.  

• Clearly define pathways toward completion and provide career guidance for all 
students to minimize loss of credits and time. 

Increasing Access 
• Emphasize and support FAFSA (student financial aid registration) for all students in 

high school. 
• Increase transparency and simplify student financial aid options so more students 

can attend postsecondary institutions. 
• Provide early-college pathways in high school that enable students to get college 

credits while earning a high school diploma. 
Addressing Workforce Needs 

• Support Prior Learning Assessments for professionals and military personal to 
“count” experiences and learning in the field to count toward degrees and 
certificates. 

• Identify and prioritize labor market needs in Arizona to fully align credential 
production with industry jobs and opportunities. 

• Promote career exploration in middle and high school for all students. 
 
How people can get involved 

• Learn more about AchieveAZ60 at our website – achieve60az.com. On the website is an 
option to sign up to receive the latest news and join the effort to increase education for 
Arizonans. 
 

• We are also on twitter (twitter.com/Achieve60AZ) and Facebook 
(facebook.com/Achieve60AZ).  

 
 



 

 

 

 

 

 

 

 

Communications Toolkit 
 

About the Campaign 

Achieve60AZ is a community-based alliance that is building support to help Arizona reach a 
goal of 60 percent of our adult population, ages 25-64, having a professional certificate or 
degree by 2030. Currently, more than 60 community, business, philanthropic and education 
organizations in Arizona have formed this alliance to make Arizona more competitive through 
the power of education. 
 
This is an ambitious goal and it will take all of us to engage and support the key strategies to 
make it happen. The first step is to share with our partners and network that Arizona has set this 
goal and encourage them to visit Achieve60az.com to learn more. 
 
Included in this toolkit are logos, website graphics, social media messages and newsletter/blog 
content to help you spread the word about this important campaign.   
 
In addition, if you would like to have an Achieve60AZ presentation at your workplace, school, 
faith or community organization, please contact Darcy Renfro 
at darcy.renfro@arizonafuture.org.  
 
Thank you for your support and commitment to ensuring Arizona’s future. 

 

 

 

 

 

 

http://www.achieve60az.com/
mailto:darcy.renfro@arizonafuture.org


 

 

Creative Elements – all creative elements can be downloaded at bit.ly/60AZtoolkit. When using 
images on websites or in social media messages, please link to Achieve60AZ.com. 

 

Logos 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Horizontal Execution – this is the 
preferred logo for general use 

Vertical Execution – for use when 
layout or space restrictions don’t 
allow for the horizontal execution 

One Color – for use when layout 
or cost restrictions don’t allow for 
full color 

Color Palette 

 

http://www.bit.ly/60AZtoolkit
http://www.achieve60az.com/


Brochure 

 

 

Website and Social Media Graphic 

 

 

 

 

 

 

 

 

 

 

 

 



Social Media 

 

Business Perspective 

If Arizona increases the percentage of individuals with a high value professional 
certificate or degree to 60 percent, we will see an additional $3.5 billion added to 
our state’s economy. Learn more at http://achieve60az.com. #Go60AZ 

Increasing the number of Arizonans who earn a high value professional 
certificate or degree will lead to a more knowledgeable and innovative workforce 
that can compete nationally and globally.  Arizona has just set an ambitious goal 
of equipping 60 percent of Arizonans with a certificate or degree by the year 
2030.  We need your support. Learn more at http://achieve60az.com. #Go60AZ 

Education Perspective 

A statewide goal to achieve a more highly educated population ensures a 
brighter future for Arizona and for all of us. Learn more at Achieve60AZ.com 
#Go60AZ 

We are working to increase the number of students who pursue education 
beyond a high school diploma. Learn more at http://achieve60az.com. #Go60AZ 

Helping more students understand their education options and encouraging them 
to pursue education beyond high school will help Arizona reach a goal of 60 
percent of adults with a high value certificate or degree by 2030. Learn more 
at http://achieve60az.com. #Go60AZ 

 

Education Advances Everyone. Achieve60AZ.com #Go60AZ 

Arizona's new goal – equip 60% of Arizonans with a high value professional 
certificate or degree by 2030. Achieve60AZ.com #Go60   

Learn more about how Arizona can pump an additional $3.5 million into our 
economy. Achieve60AZ.com #Go60AZ 

 

 

 

 

 

 

 

 

http://achieve60az.com/
http://achieve60az.com/
http://achieve60az.com/
http://achieve60az.com/


 

Website/Blog/Newsletter articles 
 

Achieve60AZ – Preparing Students for Success in the Workforce and Community 

Currently in Arizona, only 42 percent of adults have education beyond a high school diploma.  
However, in less than five years, nearly 70 percent of jobs will require education beyond high 
school.  In order for Arizona to be competitive, we need to focus on increasing the number of 
individuals who are equipped with a high value professional certificate or degree.   
 
To that end, a group of 60 community, business, philanthropic and education organizations 
throughout Arizona have formed an alliance to Arizona more competitive through the power of 
education by supporting a goal of 60 percent of adults, ages 25-64, with a professional 
certificate or college degree by 2030. This initiative, called Achieve60AZ, will work to achieve a 
more highly educated population in order to build Arizona’s workforce and attract more business 
to our state. This will increase the tax base and decrease poverty. Increasing the number of 
Arizonans who earn education beyond high school will also lead to a more diverse, 
knowledgeable and innovative workforce that can compete nationally and globally. 
 
Achieve60AZ has four main strategies: 

• Strengthening the K-12 Pipeline – Increase college readiness and high-school 
graduation rates 

• Completing Credentials – Implement policies to make it easier for Arizonans to finish 
their certificates or college degrees. 

• Increasing Access – Raise awareness about options beyond high school and make 
them more affordable.  

• Aligning Workforce Needs – Engage businesses, governments and educators to 
identify and close the skills gap.  

As an organization concerned about Arizona’s future, [XYZ Company] is committed to helping 
Arizona achieve this ambitious goal. We recognize that it will take commitment and 
perseverance on the part of all of us. We invite you to visit Achieve60AZ.com to sign up and to 
learn how you can be a part of this important initiative. 

 

 

 

 

 

 

 

 



PRESS RELEASE:  The following press release is embargoed until Friday, September 16 

 

ACHIEVE60AZ Broad Community-Based Alliance Launches Ambitious Goal  
to Boost Workforce Training and Educational Attainment for Arizonans 

PHOENIX (Sept. 16, 2016) – More than 60 Arizona leaders from community, business, philanthropic and 
education organizations have formed an alliance to increase the number of Arizonans earning a job 
certification or college degree from 42 percent to 60 percent by 2030. Nationally, more than 30 states 
have set similar goals.  
 
At a press conference to announce the initiative today, Gov. Doug Ducey endorsed the effort, “Arizona’s 
workforce is among the most innovative in the nation and we are working to keep our state competitive 
far into the future,” Ducey said. “I applaud the outstanding work of the Achieve60AZ alliance for 
recognizing the need for many more Arizonans to be prepared with the knowledge and skills they need 
to secure fulfilling jobs. Not only will this raise the standard of living for many individuals, it will attract 
more businesses to our great state and keep companies here thriving.”  
 
The broad group of leaders began meeting last winter to garner consensus for the initiative. They have 
worked collaboratively to provide support, develop goals and create focus areas to boost job training 
and education levels in Arizona.  
 
To support the achievement of this critical goal, the alliance has outlined four key focus areas, which 
include: increasing college readiness and high-school graduation rates; implementing policies to make it 
easier for adults to finish their certificates or college degrees; raising awareness about options beyond 
high school and making them more affordable; and engaging businesses, governments and educators to 
identify and close the workforce skills gap. Specific strategies and tactics will be developed to track and 
measure progress. 
 
“The momentum behind this effort is truly inspiring. There are many organizations in our state working 
to increase job certifications earned and college-going rates,” said Eileen Klein, president of the Arizona 
Board of Regents, who has played a key role in convening the alliance. “Achieve60AZ brings many of 
these entities together into this collective effort to ensure that Arizona’s economy continues to grow 
and individuals are able to fill future jobs that require more education or training.”  

 
Arizona’s current educational attainment rate is 42 percent, reflecting the percentage of individuals 
between the ages of 25-64 with a certificate, associate or bachelor’s degree or higher.  
 
“When it comes to education, there is no single path to the American Dream,” said Michael Romano, 
President of Universal Technical Institute – Avondale campus. “Our state faces a critical shortage of 
skilled technical workers, and UTI is helping meet this demand while preparing students for success in 
high-skill automotive and diesel careers. UTI is proud to support the Achieve60AZ initiative and 
encourages Arizonans to seek the education and training they need – whichever path they choose.” 



 
Benefits to the state are considerable if educational attainment is increased with each college graduate 
expected to contribute $660,000 to the state and doubling Arizona’s economic growth, according to a 
report by College Success Arizona. Increasing the number of Latinos enrolled in postsecondary 
institutions would improve their individual quality of life and provide the state of Arizona with $2.3 
billion in social benefits over the lifetime of each graduating class, according to the report.  
 
“As the largest workforce training provider in the state, nearly half of our graduates move directly into 
high demand jobs with the technical ability and interpersonal proficiency needed in today’s 
marketplace,” said Chancellor Maria Harper-Marinick of Maricopa Community Colleges and a member 
of the Achieve60AZ alliance. “Cutting-edge skills training not only boosts our students’ individual earning 
potential, but also elevates the competitive strength and economic vitality of the region by adding $6.3 
billion in added revenue.” 
 
Steve Macias, president and CEO of Pivot Manufacturing and board member of the Arizona Hispanic 
Chamber of Commerce, is among many business leaders in Arizona supporting Achieve60AZ and the 
initiative’s goal of increasing the number of people with college degrees and certificates. 
 
“As our economy becomes more globalized, Arizona must remain highly competitive. Besides the gains 
that businesses will realize, an educated workforce provides a boost to our economy and will help 
replace thousands of baby boomers who are retiring,” Macias said.  
 
Governor Ducey encouraged all Arizonans to play a role in helping the state achieve the 60 percent goal. 
“Education is essential to the future of our state. It will take all of us working together to create a culture 
shift to focus on ensuring that Arizonans are prepared to contribute meaningfully to our communities 
and our economy. I implore each of you to find a way to support this shared vision for educational 
attainment, which will greatly benefit us all.”  
 
About Achieve60AZ:  
More than 60 community, business, philanthropic and education organizations formed the Achieve60AZ 
alliance to support a goal of 60 percent of adults ages 25-64 with a professional certificate or college 
degree by 2030. Learn more at achieve60az.com. 
 
 
 

# # #  
 
 
Editor’s Note:  Additional statistics  
Current education and workforce analysis reflects an urgent need for the Achieve60AZ initiative:  

• Two of every three jobs in Arizona will require additional training beyond high school by 2020, 
necessitating the drive for a more educated workforce. (Source: 2014 Georgetown University, 
Center on Education and the Workforce, June 2013) 

• Approximately 470,000 baby boomers will retire in the next 10 years in Arizona. (Source: Arizona 
Board of Regents and the Governor’s Office of Economic Opportunity)  

• Just 7 percent of Arizona high-school graduates from the class of 2008-09 completed a degree or 
certificate at a two-year institution six years after graduation from high school while 20.8 

http://collegesuccessarizona.org/wp-content/uploads/2016/01/Doubling-Arizona%E2%80%99s-Economic-Growth-No-Large-Photos.pdf
http://achieve60az.com/


percent completed a degree or certificate at a four-year institution. (Source: Partnership 
between the Arizona Board of Regents, Arizona Department of Education and the National 
Student Clearinghouse)  

• National data illustrates the earning power of education with 2015 median wages reflecting: 
$678 per week for a high-school diploma earner; $738 for those with some college with no 
degree; $798 for associate degree holders; and $1,137 for individuals with a bachelor’s degree. 
(Source: Bureau of Labor Statistics) 

 
 
  



Achieve60AZ Alliance 
The following organizations have endorsed the postsecondary degree attainment goal and are 
working together to make Arizona more competitive through the power of education. 

 

A for Arizona 

ACPE  

Apollo Education Group 

Arizona Board of Regents  

Arizona Charter Schools 
Association 

Arizona Commerce 
Authority 

Arizona Community 
College Coordinating 
Council 

Arizona Community 
Foundation 

Arizona Department of 
Education 

Arizona Hispanic Chamber 
of Commerce  

Arizona GEAR UP  

Arizona School Boards 
Association 

Arizona State University  

Arizona State University 
Mary Lou Fulton Teachers 
College 

Arizona Superintendent 
Association 

ATRA 

AZ Chamber of Commerce 

AZ Commerce Authority 

AZ State Board of 
Education Vocational 
Education Board 

AZ Transfer  

AzCAN  

Center for the Future of 
Arizona 

College Success Arizona 

Dine College 

Early Childhood 
Development Health 
Board 

East Valley Partnership  

Eastern Arizona 
Community College  

Expect More Arizona 

First Things First 

Flagstaff Chamber 

Glendale Union High 
School District 

Goldwater Institute 

Grand Canyon University 

Greater Flagstaff Chamber 

Greater Phoenix Chamber 
of Commerce  

Greater Phoenix 
Educational Management 
Council 

Greater Phoenix 
Leadership 

Helios Education 
Foundation 

Jobs for Arizona's 
Graduates 

Maricopa County 
Community College 
District  

Midwestern University 

Mohave County 
Community College 
District 

Molera Alvarez 

Northern Arizona 
Leadership Alliance 

Northern Arizona 
University 

Northern Arizona 
University College of 
Education 

Northland Pioneer College 

Penrose Academy 

Piper Foundation 

Read On Arizona 

Southern Arizona 
Leadership Council 

St. Xavier University 

Stand for Children 

State Board for Charter 
Schools 

The Arizona We Want 



Arizona Hispanic Chamber 
of Commerce  

Universal Technical 
Institute  

University of Arizona 

University of Arizona 
College of Education 

University of Phoenix 

Veridus 

West Coast Ultrasound 
Institute School of Imaging 
& Nursing 
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During July 2016, General Fund collections 

totaled $660.4 million, an amount which is 

(6.0)% below the prior year. July revenues 

were $(15.8) million below the enacted 

budget forecast. 
 

Forecast losses occurred mostly in the 

Individual and Corporate Income Tax 

categories. In particular, Corporate 

collections declined from $32.3 million in July 

2015 to $2.3 million during July 2016.  

 

While the decline in the category was 

significant, Corporate collections tend to be 

very volatile in smaller collection months. 

Nonetheless, the reduction in the state’s 

Corporate tax rate and the national decline 

in corporate profitability likely played a role in 

the drop in collections. 
 

These forecast losses were partially offset by 

gains in the Sales Tax category, which saw 

4.9% growth across a variety of subcategories 

(such as retail and contracting).  

 

The operating fund balance consists of the 

General Fund and certain dedicated funds.  

The operating balance as of mid-August 2016 

is $1.4 billion, an amount which is unchanged 

from August 2015.  

 

 

“July revenues 

were $(15.8) 

million below 

the enacted 

budget 

forecast.” 
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In addition, the state’s Budget Stabilization 

Fund has a balance of $422.1 million. This 

balance has declined from its previous FY 2016 

level of approximately $460 million due to the 

temporary use of BSF monies.  

 

As noted in the July Monthly Fiscal Highlights, 

the FY 2017 General Appropriation Act 

authorized a bridge loan for both DCS and DES 

and allowed each of these agencies to use up 

to $35 million of BSF monies to provide funding 

for reimbursement grants. This loan authority is 

only being used by DES. The funding is required 

to be paid back by September 1, 2016. 
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July Revenues 

  Table 1 

General Fund Revenues ($ in Millions) 
    

 FY 2017 

Collections 

Difference From 

Budget Forecast 

Difference 

From FY 2016 

July $  660.4  $      (15.8) $          (42.2) 

Year-to-Date $  660.4  $      (15.8) $          (42.2) 

 

Sales Tax (preliminary) collections of $366.5 million were 

4.9% above July of last year and $7.9 million above the 

forecast for the month 

 

Table 2 below provides additional information on the 

major categories of the state’s sales tax, which together 

account for approximately 90% of total collections.    
 

Table 2 

Sales Tax Growth Rates 

Compared to Prior Year 

 July YTD 

Retail 5.1% 5.1% 

Contracting 3.6% 3.6% 

Use 5.2% 5.2% 

Restaurant & Bar 8.7% 8.7% 

Utilities 4.3% 4.3% 
 

Individual Income Tax net revenues were $308.6 million 

in July, which were $(5.9) million below the prior year and 

$(6.5) million below the forecast for the month.  

 

As indicated in Table 3, withholding decreased by (2.9)% 

for the month.  This decline was likely driven by 2 fewer 

processing days during the month than in July 2015.  The 

July withholding collections are $(7.5) million below the 

forecast.  

 

July estimated and final payments of $20.8 million were 

8.3% above last year and $0.9 million above the 

forecast.  

 

July Individual Income Tax refunds totaled $(17.5) million 

– this compares to $(19.1) million in July 2015 and a 

forecasted amount of $(17.6) million.  
 

 Table 3 

Individual Income Tax Growth Rates 

Compared to Prior Year 

 July YTD 

Withholding (2.9)% (2.9)% 

Estimated/Final Payments 8.3% 8.3% 

Refunds  (8.1)% (8.1)% 
 

Corporate Income Tax net collections were $2.3 million in 

July, which was $(30.0) million less than July of the prior 

year. Collections for the month were $(16.5) million 

below the forecast.  

Similar to the trend seen during FY 2016, the reduction in 

the state’s Corporate tax rate and a decline in national 

corporate profitability is probably responsible for the 

forecast loss in the category during July.   

 

Insurance Premium Tax collections of $21.1 million in July 

were (51)% below the prior year and $(4.4) million below 

forecast.  The large decrease relative to last year was 

primarily due to a delay in processing.  The delay 

caused about $16 million in deposits to be recorded in 

August that would have otherwise been counted in July.  

 

Highway User Revenue Fund (HURF) collections of $118.7 

million in July were up $6.5 million, or 5.8% compared to 

July of last year. July collections were $4.6 million above 

forecast. 
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Table 4 

General Fund Revenue: 
Change from Previous Year and Budget Forecast  

July 2016 

 
 

 

Actual Actual

July 2016 Amount Amount July 2016 Amount Amount

Taxes

     Sales and Use $366,476,378 $17,192,200 4.9 % $7,946,194 2.2 % $366,476,378 $17,192,200 4.9 % $7,946,194 2.2 %

     Income  - Individual 308,594,809 (5,920,981) (1.9) (6,546,573) (2.1) 308,594,809 (5,920,981) (1.9) (6,546,573) (2.1)

                  - Corporate 2,288,952 (29,992,359) (92.9) (16,473,014) (87.8) 2,288,952 (29,992,359) (92.9) (16,473,014) (87.8)

     Property 411,971 186,225 82.5 71,688 21.1 411,971 186,225 82.5 71,688 21.1

     Luxury - Tobacco 1,784,523 (73,112) (3.9) 0 0.0 1,784,523 (73,112) (3.9) 0 0.0

                  - Liquor 3,265,879 301,293 10.2 0 0.0 3,265,879 301,293 10.2 0 0.0

     Insurance Premium 21,103,994 (21,922,891) (51.0) (4,353,159) (17.1) 21,103,994 (21,922,891) (51.0) (4,353,159) (17.1)

     Other Taxes 571,728 514,862 -- 244,688 74.8 571,728 514,862 -- 244,688 74.8

Sub-Total Taxes $704,498,233 ($39,714,764) (5.3) % ($19,110,176) (2.6) % $704,498,233 ($39,714,764) (5.3) % ($19,110,176) (2.6) %

Other Revenue

     Lottery 0 0 -- 0 -- 0 0 -- 0 --

     License, Fees and Permits 1,392,006 (95,908) (6.4) (943,432) (40.4) 1,392,006 (95,908) (6.4) (943,432) (40.4)

     Interest (43,222) (44,264) -- (44,282) -- (43,222) (44,264) -- (44,282) --

     Sales and Services 7,147,890 6,926,715 -- 6,502,032 -- 7,147,890 6,926,715 -- 6,502,032 --

     Other Miscellaneous 1,918,363 (243,171) (11.2) (56,092) (2.8) 1,918,363 (243,171) (11.2) (56,092) (2.8)

     Disproport ionate Share 0 0 -- 0 -- 0 0 -- 0 --

     Transfers and Reimbursements 286,410 (4,700,725) (94.3) (2,107,246) (88.0) 286,410 (4,700,725) (94.3) (2,107,246) (88.0)

Sub-Total Other Revenue $10,701,447 $1,842,646 20.8 % $3,350,979 45.6 % $10,701,447 $1,842,646 20.8 % $3,350,979 45.6 %

TOTAL BASE REVENUE $715,199,680 ($37,872,117) (5.0) % ($15,759,196) (2.2) % $715,199,680 ($37,872,117) (5.0) % ($15,759,196) (2.2) %

Other Adjustments

     Urban Revenue Sharing (55,298,514) (4,828,986) 9.6 5,828 (0.0) (55,298,514) (4,828,986) 9.6 5,828 (0.0)

     One-Time Transfers 461,600 461,600 -- 0 0.0 461,600 461,600 -- 0 0.0

Sub-Total Other Adjustments (54,836,914) (4,367,386) 8.7 % 5,828 (0.0) % (54,836,914) (4,367,386) 8.7 % 5,828 (0.0) %

TOTAL GENERAL FUND REVENUE $660,362,766 ($42,239,504) (6.0) % ($15,753,369) (2.3) % $660,362,766 ($42,239,504) (6.0) % ($15,753,369) (2.3) %

Non-General Funds

     Highway User Revenue Fund $118,728,363 $6,530,465 5.8 % $4,553,650 4.0 % $118,728,363 $6,530,465 5.8 % $4,553,650 4.0 %

Current Month FY 2017 YTD (One Months)

Change From Change from

July 2015 Budget Forecast July 2015 Budget Forecast

Percent Percent Percent Percent
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Monthly Indicators 
 

  

NATIONAL 

 

According to the U.S. Department of Commerce Bureau 
of Economic Analysis, the U.S. Real Gross Domestic 
Product (GDP) increased at an annual rate of 1.2% in the 
second quarter of 2016.  This estimate represents a 

modest pickup from the weak growth of 0.8% in the first 
quarter of 2016.  The acceleration relative to the prior 
quarter was primarily due to growth in consumption and 
exports and a reduction in drag from low business 

investment and federal spending.  Improved 
performance in these categories was partly offset by 
decreases in business inventories, residential investment 

and state and local government spending.  Economists 
largely agree that the low growth for the quarter is 
driven by seasonal fluctuations in inventories and may 
be offset by a significantly higher rate of growth in the 

third quarter.   
 
The Conference Board’s U.S. Consumer Confidence 
Index decreased (0.1) points in July, following a large 

month of gains in June.  The monthly decrease reflected 
greater pessimism by consumers in their outlook of the 
economy 6 months in the future.  Economists expect the 

index’s slight drop in July was partly due to Britain’s vote 
in late June to leave the European Union. 
 
The Conference Board’s U.S. Leading Economic Index 

increased by 0.3% in June and stands 0.5% above its 
June 2015 reading. Of the index’s 10 components, 8 
made positive contributions in June. The greatest 
positive contributions came from a decrease in initial 

claims for unemployment insurance and movement in 
interest rates. Positive impacts were partly offset by a 
decrease in manufacturing workers’ average workweek, 

the only negative component for this month. 
 
Consumer prices, as measured by the U.S. Consumer 
Price Index (CPI), increased 0.2% in June and 1.0% 

above June 2015 prices. Energy prices increased 1.3% 
during the month, driven by a 3.3% rise in gasoline prices. 
Core inflation (all items less food and energy) increased 

by 0.2% during the month.  Other monthly price 
increases were broad-based, spanning medical care, 
education, airlines fares, and motor vehicle insurance. 
June saw decreases in the indices for used cars and 

trucks, apparel, communication and household 
furnishings. 
 
According to the U.S. Department of Commerce Bureau 

of Economic Analysis, the U.S. Personal Consumption 
Expenditure Price Index (PCEPI) increased 0.1% in June, 
relative to May.  The increase was driven by a 1.5% 

monthly increase in energy prices.  The overall index 
stands 0.9% above the June 2015 level, which is well 
below the Federal Reserve Bank’s 2% annual inflation 
target.  The low measure is largely due to a (10.0)% year-

over-year decrease in energy prices.  Annual growth in 

the core index (all items except food and energy) has 
grown by a steadier rate of 1.6% through June.   
 

ARIZONA 

 
The Federal Reserve Bank of Philadelphia’s coincident 

index gauges current economic activity in each state.  
The index combines 4 indicators:  employment, average 
hours worked in manufacturing, unemployment rate, 
and inflation-adjusted wages.  
 

Arizona’s coincident index increased by 3.7% compared 
to June 2015.  Over the same time period, the U.S. 

coincident index increased by 3.0%.   
 

Housing 

Single-family housing construction is increasing. Multi-
family construction had peaked, but has recently 
started to increase. Arizona’s 12-month total of single-

family building permits is 24,233, or 24.4% more than a 
year ago.  The comparable single-family permit growth 
rate for the entire U.S. is 10.6%.  See Appendix A – 
Arizona Economic Trends for historical information. 
 

The 12-month total of multi-family building permits has 
started to increase again.  Arizona’s total of 10,529 

multi-family building permits is 19.2% more than 2015.  
Arizona’s rate of increase is now greater than the 
comparable multi-family permit growth for the U.S. as a 
whole, which is (5.4)% lower than 2015. 

 
Employment 
According to information released by the Arizona 

Department of Revenue (ADOA), the state had a net 
loss of (14,800) nonfarm jobs in July over June.  The 
state typically experiences job losses in July when 
schools are in recess.  The average job loss for July in 

the prior 10 years was (26,600).   
 
Compared to the same month in the prior year, the 
state added 76,100 nonfarm jobs in July, or 3.0%.  The 

average net job increase for the first 7 months of 
calendar year 2016 is 3.0%.  This is significantly higher 
than the national job growth rate of 1.8% for the same 

period.  
 
While private sector employment in Arizona has 
increased by 3.7% over the last 7 months, government 

sector employment has declined by (0.6)% over the 
same period.  The government sector’s share of total 
nonfarm employment was 13.6% in July, which is the 
lowest percentage since at least January 1990. 

 
The state’s unemployment rate increased from 5.8% in 
June to 6.0% in July.  This was the same jobless rate as in 

July 2015.  The unemployment rate has increased in 
each of the last 4 months.  By way of comparison, the 
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Monthly Indicators (Continued) 
 

  

U.S. unemployment rate remained unchanged at 4.9% 

in July.  The 1.1% difference between the Arizona and 
U.S. unemployment rate is the highest since February 
2010.   
 

In June, the Average Weekly Hours worked by 
individuals in Arizona’s private sector was 34.4 hours.  
This workload was (1.1)% below the level during the prior 
month and in June 2015.  
 

The Average Hourly Earnings received by these private 
sector workers was $23.82, which is (1.4)% below the 

average in the prior month.  However, June earnings 
were 3.8% above the average in June 2015, and 
represent the fifth consecutive month of 3.0% growth or 

more.  
 

The U.S. Bureau of Labor Statistics releases estimates 

quarterly for a broader measure of labor underutilization 
called the total unemployment rate. Besides the 
“regularly” unemployed, the measure also includes 
persons who are available to work but stopped looking 

for a job (“discouraged workers”), and persons who had 
to settle for part-time employment (“underemployed 
workers”).  The Arizona rate averaged 11.3% from the 
second quarter of 2015 through the second quarter of 

2016. This rate is (0.4)% below the reading issued for the 
prior period. The state’s 11.3% rate was the sixth highest 
of any state. The national average for the measure was 

9.9% during the quarter. 
 
The Arizona Department of Administration (ADOA) 
reported that 22,155 initial claims for unemployment 

insurance were filed in July, a decrease of (3.7)% 
compared to the same month last year.  This was the 
first year-over-year decrease of initial jobless claims 
since March 2016.  

 
According to ADOA, the state had a total of 35,654 
claimants receiving unemployment insurance benefits 

in July.  This figure was 10.5% higher than in the prior 
month but (4.7)% below the July 2015 level.  The number 
of claimants receiving jobless benefits for the month of 
July was the lowest in 10 years. 
 

Tourism 
Revenue per available room was $62.08 in June, which 

was 9.6% above the amount in June 2015.  Year-to-
date, revenue per available room is 3.9% above the 
2015 year-to-date amount through June.  Ridership 
during June through Phoenix Sky Harbor Airport was 

down (0.9)% compared to June 2015.  
 
State Agency Data 

At the beginning of August 2016, the total AHCCCS 
caseload was 1.8 million members.  Since the federal 
health care expansion in January 2014, the overall 

AHCCCS population has grown by 564,800 members. 
Total monthly enrollment increased by 14,900 
members, or 0.8%, during July.  The overall July 
increase was concentrated in the Traditional 

population of low income parents and children.  
Enrollment in this population increased 9,400, or 0.9%, 
in July.  At a combined level of 1,255,800 members, 

the Traditional and Proposition 204 parent populations 
were 5.4% higher than a year ago.  
 
In January 2014, the state started accepting new 

enrollment to the Proposition 204 childless adults 
program.  In July 2016, the childless adult population 
increased by 4,200, or 1.4%.  At 311,300, this 

population is 9.7% higher than a year ago. 
The state also opted to expand adult Medicaid 
coverage to 133% of FPL.  Their enrollment decreased 
by (300) in July and now totals 80,000 individuals.  

Enrollment is 17.6% higher than a year ago.  The 
federal government is currently paying 100% of this 
cost through the end of calendar year 2016.  
 

There were 18,516 TANF recipients in the state in July, 
representing a (8.2)% monthly caseloads decrease 
from June.  The year-over-year number of TANF 

recipients has declined by (22.1)%.  The 2015 statutory 
change to limit lifetime cash assistance to 12 months 
took effect in July. The prior cap was 24 months.  
 

The Supplemental Nutrition Assistance Program 
(SNAP), formerly known as Food Stamps, provides 
assistance to low-income households to purchase 
food.  In July, 968,398 people received food stamp 

assistance in the state, representing a 0.7% increase 
over June caseloads.  Compared to July caseloads 
last year, the level of food stamp participation has 

declined by (3.2)%.  
 
On July 31, 2016, ADC reported an inmate population 
of 42,854.  This represents a 0.1% increase since last 

year, and a (0.2)% decrease since June.   Laws 2016, 
Chapter 119 included a provision that ADC may open 
new private beds if the male inmate count reaches 
39,762 by November 2016.  As of July 31, 2016, ADC 

held 38,819 male prisoners, or 943 inmates below the 
threshold level.   
 

The Department of Child Safety has updated figures 

for April 2016.  Under the revision, reports of child 

maltreatment totaled 49,307 over the last 12 months, 

a reduction of (1.4)% over the prior year.  The April 

figure for children in out-of-home care remains the 

same at 18,861, or 5.9% more than in April 

2015.   Compared to the prior month, the number of 

out-of-home children decreased by (0.3)%.   
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Table 5 

MONTHLY INDICATORS 

Indicator Time Period Current Value  

Change From 

Prior Period 

Change From 

Prior Year  

     
Arizona     

  Employment       

- Regular Unemployment Rate July 6.0% 0.2% 0.0% 

- Total Unemployment Rate (discouraged/underemployed) 2nd Q 2016 11.3% (0.4)% (2.5)% 

- Initial Unemployment Insurance Claims June 22,155 4.7% (3.7)% 

- Unemployment Insurance Recipients June 35,654 10.5% (4.7)% 

- Non-Farm Employment - Total 

 Manufacturing 

 Construction 

July 

July 

July 

2,640,800 

160,200 

139,900 

(0.6)% 

(0.6)% 

1.6% 

3.0% 

0.5% 

8.4% 

- Average Weekly Hours, Private Sector June  34.4 (1.1)% (1.1)% 

- Average Hourly Earnings, Private Sector June $23.82 (1.4)% 3.8% 

  Sales     

- Retail Taxable Sales 

 Motor Vehicles/Misc. Auto 

 Furniture/Home Furnishings 

 

May 

May 

 

$1.01 billion 

$333.9 million 

 

(4.3)% 

1.6% 

 

 5.7% 

 6.1% 

        Building Material/Lawn & Garden May $440.2 million 3.7% (0.9)% 

  Building     

- Residential Building Permits (12-month avg) 

 Single-family 

 Multi-family 

 

June 

June 

 

24,233 

10,529 

 

 1.4% 

 13.7% 

 

 24.4% 

 19.2% 

- Maricopa County/Other, Home Sales (ARMLS) 

  Single-Family (Pending Sales) 

June 6,593  (6.3)%  1.3% 

- Maricopa County/Other, Median Home Price (ARMLS) 

 Single-Family (Pending Sales) 

June $239,900      0.0%    6.6% 

- Phoenix S&P/C Home Price Index (2000 = 100)  May 159.62  0.6%  5.4% 

-  Maricopa Pending Foreclosures June 3,703  (3.5)%  (26.6)% 

- Greater Phoenix Total Housing Inventory, (ARMLS) June 24,641  (4.7)%  5.6% 

  Tourism     

- Phoenix Sky Harbor Air Passengers June 3,720,986 (0.4)% (0.9)% 

- National Park Visitors March 1,114,134 70.9% (1.3)% 

- State Park Visitors April 259,046 (30.6)% (0.5)% 

- Revenue Per Available Hotel Room June $62.08  (12.9)%  9.6% 

  General Measures     

- Arizona Consumer Confidence Index (1985 = 100) 3rd Q 2016 88.4 10.5% 4.9% 

- Arizona Coincident Index (July 1992 = 100) June 221.45  0.0%  3.7% 

- Arizona Leading Index -- 6 month projected growth June 0.6%  (0.9)%  (4.5)% 

- Arizona Personal Income 1st Q 2016 $274.7 billion 1.1% 4.8% 

- Arizona Population July 2015 6,828,065 N/A 1.5% 

- State Debt Rating 

  Standards & Poor’s/Moody’s 

 Outlook 

 

May 

May 

 

AA / Aa2 

Stable 

 

N/A 

N/A 

 

N/A 

N/A 

  Agency Measures     

- AHCCCS Recipients August 1st 1,822,919 0.8% 6.6% 

 Acute Care Traditional  1,072,712 0.9% 1.5% 

 Prop 204 Childless Adults  311,302 1.4% 9.7% 

 Other Prop 204  183,041 0.5% 35.6% 

 Adult Expansion  80,014 (0.3)% 17.6% 

 Kids Care I  528 (3.8)% (44.4)% 

 Long-Term Care – Elderly & DD  58,357 0.1% 2.2% 

 Emergency Services  116,965 0.6% 7.0% 

-  Department of Child Safety (DCS)  

 Annual Reports of Child Maltreatment (12-month total) 

  DCS Out-of-Home Children 

 

April 2016 

April 

 

49,307 

18,861 

 

(2.3)% 

(0.3)% 

 

(1.4)% 

5.9% 

 Filled Caseworkers (1,406 Budgeted) June 1,366 11 82 

- ADC Inmate Growth July 42,854 (0.2)% 0.1% 

- Department of Economic Security     

 - TANF Recipients June 18,516 (8.2%) (22.1)% 

 - SNAP (Food Stamps) Recipients June 968,398 0.7% (3.2)% 

-  Judiciary Probation Caseload  

 Non-Maricopa 

  Maricopa County 

 

May 

May 

 

18,525 

27,689 

 

(42) 

(45) 

 

229 

856 

United States     

- Gross Domestic Product 

    (Chained 2009 dollars, SAAR) 

2nd Q, 2016 

(Advance 

Estimate) 

$16.6 trillion 1.2% 1.2% 

- Consumer Confidence Index (1985 = 100) July 97.3 (0.1)% 6.9% 

- Leading Indicators Index (2010 = 100) June 123.7 0.3% 0.5% 

- Consumer Price Index, SA (1982-84 = 100) June 239.4 0.2% 1.0% 

- Personal Consumption Price Index (2009 = 100) June 110.6 0.1% 0.9% 
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Student Success & 
Retention Year-End 
Summary 2015/16 



Are WE Ready for Our Students?

• Shift in focus from increasing access to higher education to increasing 
success once students arrive.

• Identifying student who are at risk.

• Providing students every opportunity to successfully complete.

• College-wide effort.



Strategic Plan

Goal #1:  MCC will drive educational attainment and student success. 

Objectives:

• Institutionalize a philosophy of student success

• Strengthen student support services to facilitate student completion

• Cultivate a campus environment that encourages student success and 
engagement

• Support initiatives that close the achievement gap for underserved 
populations in our communities



Predictive 
Outreach 
Services



Academic Probation

15/16 Goal:  20% raise GPA to 2.0.
• Fall – 30% raised GPA 
• Spring – 40% raised GPA 
• Summer – 10% raised GPA

2015/16 Average:  27%

GOAL MET

Recommended Strategies for 
2016/17
• Continue use of student success 

plans
• Expand student success plans for 

students transferring in with 
academic concerns (low GPA, 
multiple W/F’s on transcript, etc.)

• Increase rigor of success plans
• Measure correlation between 

success plans and GPA 
improvement



200-Level DFW Rates

15/16 Goal:  Reduce failure rates 
7% (57% to 50%)

• Fall – 58% (increase 1%)
• Spring – 53% (decrease 4%)
• Summer – 22% (decrease 35%)

15/16 Average DFW Rate:  11%

16/17 Goal:  Average Rate:  10%

GOAL NOT MET: 54%

Recommended Strategies:
• Student Success staff and faculty 

take a closer look at rates for 
clues to identify specific 
challenges students are having .

• Determine if students are simply 
unprepared to succeed in the 
course.

• Conduct pedagogical evaluation 
of normative practice.

• Address the issue through 
developmental advising

• Conduct course packages 
evaluation

Source:  Academic Impressions, 2016



Transitional Course 
Success Rates

15/16 Goal:  No goal

• MAT101:  58% Pass  42% Fail

• TRM090:  51% Pass  49% Fail

• TRM091:  53% Pass  47%  
Fail

• TRE089:  86% Pass  14% Fail

Recommended Strategies:

• Expand SSC services to 
include:
• NROC for math sessions
• Facilitate MyMathTest

remediation
• Preparation activities for 

taking placement exams



Transitional Course Success Rates: 
Recommended Strategies Continued
• Create a pilot college-level 

course that would fulfill the 
math requirements of the AGEC-
A 
• Use MAT142 College Mathematics 

competencies and objectives

• Integrate TRM091/MAT101 
remediation into course

• Increase credits from 3 to 4 and 
add a lab component

• Develop and review curriculum 
using a facilitate team approach

• Provide SSC support
• embedded tutor in lab

• advisor support

• supplemental instruction

• STU103 College Survival co-req

• Provide professional 
development



Tutoring 
Services



Tutor Staffing

15/16 Goals:  Add CIS peer-
tutors to the SSC during 
peak hours

• CIS peer tutors added 
to southern campuses

• 10% overall usage

Additional findings:  8% of 
overall usage for science

Recommended Strategies:

• Continue math, English, and 
CIS peer-tutors

• Explore options for 
increasing science tutors
• increase peer-tutor hours 

in science
• increase science hours of 

supplemental instruction 



Student SSC 
Attendance 
15/16 Goals:  No goal set

• BHC – 217 students attended 
1,069 times = 1,625 hours

• LHC – 106 students attended 
427 times = 686 hours

• NCK – 322 students attended 
1,817 times = 2,540 hours

Total:  645 students attended 
3,313 times = 4,852 hours

Recommended Strategies:

• Implement marketing strategies 
for LHC

• create awareness of the 
center’s location and services 
offered

• Have SSC Coordinator attend 
CCC meetings regularly

• Increase SSC outreach activities

• transitional and gateway 
course visits during the first 
week of class



Student Online 
Tutoring Usage 
15/16 Goals:  No goal set

• 417 hours tutoring use

• 30 hours of MyMathLab use

• 636 students used tutoring

• 54 students used MyMathLab

15/16 – 60% of utilization was 
outside of SSC hours of operation

Combined online/SSC hours = 
5,300

Recommended Strategies:

• Expand awareness campaign 
for both face-to-face and 
online tutoring services.
• Monthly Schoology 

announcements
• SSC staff visits to 

transitional and gateway 
courses at the beginning 
of each semester



Supplemental 
Instruction



Supplemental 
Instruction
15/16 Goals:  No goal set

• BHC – 1,136 hrs/year

• LHC – 784 hrs/year

• NCK – 1,096 hrs/year

Total SI Hours:  3,016 

Total Student Usage:  704 
hrs/yr (23%)

Recommended 
Strategies:

Improve records of 
supplemental instruction 
student use

• Implement a strategy to 
maximize faculty time in 
the SSC

• Include supplemental 
instruction schedules in 
the SSC awareness 
marketing campaign



Advising 
Services



Advising Services

15/16 Goals:  No goal set

• 195 students visited with an advisor in the SSC during 15/16 
(31% of the total number of students using the SSC)

Recommended Strategies:

• Improve record keeping of student use of advising 
services

• Re-evaluate the advisor’s role in the SSC

• Include advising schedules in the SSC awareness 
marketing campaign



Advising Services –
Student Success Plans
15/16 Goals:  No goal set

•Fall – 128 students

•Spring – 198 students

•Summer – 10 students

Total student success 
plans:  336

Recommended 
Strategies:

• Track student contact by 
advisor/faculty using 
WuFoo or PandaDocs

•Measure plans for gaps 
in services

•Develop measurement 
instrument for quality 
assurance



Student 
Survey 
Snapshot



Student Perception of Services
Tutoring Supplemental

Instruction
Advising

Tutor and SI = personal learning
Advising = Overall experience

91% 91% 86%

Perception of concern = all 93% 94% 88%

Perception of Tutor and Faculty 
accessibility; Advisor abilities

95% 91% 89%

Metric:  Ratings above 90% meet expectations
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Survey Recommendations

• Develop new questions that this type of data can answer 
regarding the services provided in the SSC

• Create anchor questions to provide validation

• Reconsider timeline for administering surveys







                    Page 1 Expenditures by Function ‐ General and Capital Fund

August 31, 2016

 17% of fiscal year completed

Annual Budget

Year to Date 

Actual

Actual as % 

of Budget

Year to Date 

Prior Year

% Change Expenses

Current Year vs. Prior

Instruction 11,344,426     1,130,971      10% 990,277       14%

Academic Support 3,499,860       593,402         17% 559,779       6%

Student Services 3,557,949       569,583         16% 540,463       5%

Institutional Support 6,045,502       931,751         15% 937,047       ‐1%

Maintenance of Plant 5,267,678       738,394         14% 668,913       10%

Student Financial Aid 1,247,500       379,495         30% 293,459       29%

   Total 30,962,915     4,343,595      14% 3,989,937    9%

 ‐

 2,000,000
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                    Page 2 Primary Revenue Sources

August 31, 2016

 17% of fiscal year completed

Annual Budget

Year to Date 

Actual

Actual as % of 

Budget

Year to Date 

Prior Year

% Change Revenue Received

Current Year vs. Prior

Property Taxes 22,539,105 320,677 1% 401,792 ‐20%

Tuition & Fees 8,706,402 2,066,794 24% 3,971,388 ‐48%

State Appropriations 1,820,200 455,050 25% 525,425 ‐13%

   Total 33,065,707         2,842,521      9% 4,898,605    ‐42%
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 17% of fiscal year completed

Annual Budget

Year to Date 

Actual

Actual as % of 

Budget

Year to Date 

Prior Year

% Change Expenses

Current Year vs. Prior

Personnel Services 14,680,040       2,059,592    14% 1,738,987       18%

Benefits 4,526,082         636,219       14% 564,840          13%

Comm. and Utilities 1,056,600         100,324       9% 121,267          ‐17%

Travel 357,950            16,569         5% 23,060            ‐28%

Contracted Services 2,568,066         457,868       18% 553,095          ‐17%

Supplies and Materials 1,966,614         89,668         5% 97,055            ‐8%

Student Financial Aid 1,247,500         379,495       30% 293,459          29%

Fixed Charges 639,776            268,552       42% 310,497          ‐14%

Capital 2,464,941         291,016       12% 223,816          30%

Debt Service -                   -               0% 818,782          ‐100%

Other/Contingency 1,455,346         44,292         3% 63,860            ‐31%

   Total 30,962,915           4,343,595        14% 4,808,719            ‐10%
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 17% of fiscal year completed

Annual Budget

Year to Date 

Actual

Actual as % 

of Budget

Year to Date 

Prior Year

% Change Expenses

Current Year vs. Prior

Grant Funded 

Expenses

Instruction 0 0 0% 0 0% 0

Academic Support 36,550 6,365 17% 6,376 0% 0

Student Services 0 0 0% 0 0% 0

Institutional Support 260,000 0 0% 0 0% 0

Maintenance of Plant 2,168,391 284,651 13% 217,440 31% 0

   Total Expenses 2,464,941 291,016 12% 223,816 30% 0
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Alphabetical listing of Design-Build Teams responding to MCC’s Request for Qualification: 

Team  Contractor Architect 
1 FCI Contractors, Inc 

Litchfield Park, AZ 
Emc2 Group Architects & Planners, PC 
Mesa, AZ 

2 Lake Powell Construction & 
Development, Inc. 
Page,  AZ 

MERGE Architectural Group 
Phoenix, AZ 

3 Low Mountain Construction, Inc 
Phoenix, AZ 

Hidell Associates Architects 
Carrollton, TX 

4 Stratton Builders 
Mesa, AZ 

RMA Design Group 
Phoenix, AZ 

5 T.R. Orr, Inc. 
Kingman, AZ 

Michael Taylor Architects 
Prescott, AZ 

6 Woodruff Construction 
Falgstaff, AZ 

Johnson Walzer Associates (JWA) 
Flagstaff, AZ 

 



 
 

RFQ 3-1617 
NMC Design-Build Project 

Questions & Answers 
 

August 1, 2016 
 

This document addresses questions and items brought up for discussion at or prior to 
the pre-proposal meeting in regards to the RFQ 3-1617 for the NMC Design-Build 
Project. 

 
Q: Proposals are to be delivered to the Kingman location indicated in the RFQ – does this 
mean that a copy will not need to be uploaded via the Procure AZ online portal?  
 
A: No uploads are required to the ProcureAZ online portal as we are requesting hard copy 
documents.  Please send One Original and Six Copies plus an Electronic Copy (USB Flash 
Drive or CD).   
 
Q: Can you please indicate which sections of the RFQ count towards the 40-page limit? 
For example, does the cover letter and RFQ Sections I-L (required forms) count towards 
the 40 pages? 
 
A: RFQ Sections I-L are counted in the 40 page limit. This does NOT include the cover 
letter. 
 
Q: Are proposing teams allowed to provide an Appendix Section – say to include examples 
that substantiate financial ability, schedule examples, etc.?   
 
A: Yes, an additional Appendix Section for teams to provide additional information and 
examples is permitted, but will not be part of scoring. 

 
 Q: Are the preliminary plans locked in or can they be altered as needed? 
 
 A: We are open to creative changes as long as they include the facility needs as listed 
 in the RFQ. 
 
 Q: How large is the selection committee? 
 
 A:  The evaluation/selection committee will consist of five to seven members.  
 
 The selection committee will include people of appropriate responsibility and may include 
 people from the Business Office, Facility managers, the required Architect and 
 Contractor/Engineer, Campus Dean, if the Nursing lab is going to be in the new building, 
 possibly the Director of Nursing for the College, etc. 
 



  
 Q: Is the land unoccupied and undeveloped? 
 
 A: The site is a vacant parcel of land that was developed.  There were previously two 
 modular trailers with utilities on the property.  Utilities are on property and there may 
 be an import fee to hook up the water. 
 
 Q: What is the building permit and inspection process? 
 
 A: Contact Colorado City for permits; inspections by both Colorado City and the 
 Architect/Engineer firm. 
 
 Q: Has there been a soils test? 
 
 A: Soil tests have been done close to the campus property.  The Dollar General 
 Geotechnical Evaluation Report is available for reference.  
 
 Q: Will there be a College employee on site for construction supervision/oversight? 
 
 A: The primary responsibility of construction oversight, coordination and day to day 
 management is the responsibility of the successful DB team. All changes and issues must 
 be brought to and approved by  the Executive Office located in Kingman, AZ. The 
 designated College contact will be available to facilitate communication with the College 
 Executive Office. 
 
 Q:  How often will meetings be held? 
 
 A:  There will be a considerable number of planning meetings during the initial 
 contract and design / engineering stages with adequate opportunity for College input and 
 review.  These initial meetings will be held at both the North Mohave Campus in Colorado 
 City and at the District Offices on the Kingman Campus. 
 During the beginning of construction phase, meetings will be held at a minimum of every 
 two weeks and as the project develops, occurrence will be escalated to weekly meetings. 
 
 The College also has video conferencing capabilities and may use this, when appropriate, 
 to alleviate some of the travel issues. 
 
 Q: Will modular units be considered? 
 
 A: No modular units will be considered. This is to be a permanent building for the 
 College. While stick-built construction is what is envisioned, we will consider other 
 approaches that will provide the same end result and meet schedule (i.e. steel 
 building). 
 
 The College will entertain options such as a steel building with stucco wrap exterior.  The 
 College is looking for a modern look, but one that will still fit in with the existing buildings. 
 
 Q: Other than the 7,000 square foot building, what additional projects are expected? 
 
 A: Parking to accommodate the new building (based on square footage), landscaping that 
 is consistent and blends in with the current aesthetics of the campus, Furniture, 
 Fixtures and Equipment for the  building, (FF&E) (this excludes the nursing lab items that 
 the College already has and will move into the new building space) a storage garage 



 consisting of approximately 900 square feet set on a concrete pad with a garage door and 
 entrance door and electricity (ability for climate control to be determined in the design 
 stage) and existing building renovation depending on the budget capacity. 
 
 The storage garage will be located behind the 200 building. 
 
 There is also some concrete damage and concrete steps that needs to be repaired and we 
 would like this included in the building renovation/refresh so that we can use the concrete  
 Contractor while they are already here doing other work.  
 
 
 Q: What is the vision for the use of the 7,000 square foot building? 
 
 A: A multi-purpose space that allows for instructional classrooms and labs, faculty 
 offices, business incubator space and a multi-purpose meeting room. The exact number of 
 classroom and lab spaces will be determined during the programming phase of the 
 Design/Build process. 
 
 The College envisions that the building will have three individual areas.  These include 1- 
 the multi-purpose meeting room, 2- instructional area and 3- business incubator area. 
 The multi-purpose area could be used for fitness, theater productions, choir, and also 
 meetings that require set-up tables and chairs.  The instructional area will include 
 classrooms and labs as well as faculty offices.  The nursing program that is currently in 
 another building may be moved to the new building in this area, thus requiring the 
 renovation/refresh of the building previously used as the nursing facility.  The final area 
 for business incubator space will be offices with access to general office equipment.  This 
 area may have partitions as calls or other convertible space so that three 10x10 offices 
 could be converted to two 10x15 offices as needed. 
  
 The building will have independent access for the three main building areas.  
 
 Q: What is the required warranty period? 
 
 A: A minimum of three years from the date of Substantial Completion. 
 
 The State Law mandates two years, but the College is part of an Insurance Consortium for 
 risk and liability management and they have made suggestions and recommendations 
 that we have incorporated in this RFQ.  
 
 Q: Is the GMP intended to include the acquisition of new furniture in the new building? 
 
 A: Yes. The response should include installation of major appliances and/or equipment as 
 well as furnishings. Please see pages 3 & 4 in the RFQ for a listing of expected stipulations 
 in the responsive proposal.  (The nursing equipment is NOT included as the current 
 equipment used in the nursing lab will be moved to the new location). 
 
 Q: What is the project schedule? 
 
 A: Design will begin in September of 2016 after Governing Board approval.  Should the 
 College not be complete with negotiations or need to move to the #2 selection for any 
 reason, this may be moved to the October Board Meeting. Final completion of project on 
 or before January 1, 2018.  
 



 Substantial completion is expected 4 to 6 weeks prior to the January 1 deadline so the 
 College can do required tasks including getting IT operational. 
 
 Q: Are all proposed DB team members required to be licensed in Arizona at the time of 
 proposal submission? 
 
 A: Yes. In accordance with ARS 32-1151, all parties must be licensed in Arizona prior to 
 the submission of the Statement of Qualifications/Proposal. 
 
 Q:  If the District receives only 1 or 2 SOQ’s in response to this solicitation, will it move 
 forward with negotiations and an award, or will it discard the current one and issue 
 another solicitation? 
 
 A:  Due to the good turnout at the pre-proposal meeting and other inquiries, the District 
 believes that it will receive enough response to this solicitation to move forward with 
 negotiations and an award. 
 
 Q:  Would the District consider awarding a contract based upon just the SOQ rather than 
 a two-step procurement process? 
 
 A:  The District is moving forward with a one-step procurement process on this RFQ.  The 
 College will review and evaluate/score the received Statement of Qualifications and then 
 invite the highest scoring DB teams to the College for interview/presentations that will 
 also be scored.  The scores of both the SOQ and the presentation will be combined for an 
 overall score. 
 
 Q:  Is there anyone to accept delivery of SOQ’s on Saturday? 
 
 A:  The College is closed on Saturday and there is no one available to receive mail.  Since 
 the RFQ is due on Monday, August 15, 2016 at 9:00 AM, please make sure that they will 
 be received at the College by Friday, August 12th the ensure that they are delivered 
 timely.  Late proposals will not be accepted and the College is not responsible for mail 
 delivery schedules.  The time that has been assigned for the bid due date will not be 
 changed. 
 

 Q:  On page 8 of the RFQ it states, “The Table of Contents shall list all SOQ sections as 
 listed  below. (Please tab the following SOQ sections by letter as indicated 
 below)”, and on page 12, SOQ Section H states that, “No submittal response is required.” 
 Do we need to leave out that section from the Table of Contents and our submittal 
 packet?   Please clarify. 
 
 A:  Yes, please leave out the section “H” as this is for evaluation purposes only. You will 
 only need to include sections A-G. 
 
   

 



 
 

 PRE-PROPOSAL CONFERENCE / SITE VISIT NOTICE  
RFQ 3-1617 

NMC DESIGN – BUILD PROJECT 
 

July 25, 2016 
 
 
This PRE-PROPOSAL / SITE VISIT NOTICE is a COURTESTY notice to inform all potential Design-
Build Teams on the upcoming pre-proposal conference and site visit for RFQ 3-1617 for the NMC 
Design-Build project. 
 
The pre-proposal conference and site visit will be held for all interested design-build teams at 9:00 
AM, (AZ – MST TIME) on Monday, August 1, 2016 at the North Mohave Campus located at 480 S 
Central, Colorado City, AZ  86021.  This is NOT a mandatory meeting.  The sign-in sheets will be 
posted on the MCC procurement website following the meeting. 
 
Regards, 
 
Christine Van Vleet 
Director of Procurement 
Mohave Community College 
1971 Jagerson Ave 
Kingman, AZ  86409 
 
(928) 757-0819  Phone 
(928) 757-0814  Fax 
cvanvleet@mohave.edu 



	RFQ	3‐1617				July	21,	2016	 Page	1	
 

MOHAVE COUNTY COMMUNITY COLLEGE DISTRICT 
Kingman, Arizona 

 

 
 

REQUEST FOR QUALIFICATIONS 
 
 
 

MOHAVE COUNTY COMMUNITY COLLEGE DISTRICT (District), 
requests a Statement of Qualifications from Design/Build (DB) Teams to: 

 
 

DESIGN/BUILD A MULTI-PURPOSE BUILDING 
NORTH MOHAVE CAMPUS – COLORADO CITY, AZ 

RFQ # 3-1617 
 

 
Responses will be received at 

 Office of the President  
1971 Jagerson Ave  

Kingman, AZ 86409 
   

Please refer to Attachments A and B for all scheduled activities 
 

For inquiries regarding this Request for Qualifications (RFQ) 
Contact: 

 
Christine Van Vleet, Director of Procurement 

 
Phone: (928) 757-0819 

 

 
 

This is a Notice of a procurement process which may result in an award; however it is not 
intended to be and should not be construed to be an offer to contract. 

 
 
 

July 21, 2016 
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TABLE OF CONTENTS 
 

For ease of use only, this RFQ is divided into the following sections: 
 
 

I. Scope of Services 
 
II. Statement of Qualifications Requirements  
 
III. Evaluation and Selection Process  
 
IV. Terms and Conditions 

 
 
 

Attachment A: Notice of Request for Qualifications 
 
Attachment B: Schedule of Events 

 

Attachment C: Addendum Receipt Acknowledgement Form 
 
Attachment D: RFQ check list 
 
Attachment E: Non-Collusion Affidavit Form 
 
Attachment F: Conflict of Interest Disclosure 
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I.  SCOPE OF SERVICES 
 
Mohave County Community College District  (the “Owner”), invites interested Design/Build Teams (DB 
Team) to submit a written Statement of Qualifications (SOQ) for performing design/build services 
relating to the design and construction of a multi-purpose building on the North Mohave Campus in 
Colorado City, AZ. The College envisions this multi-purpose building will be approximately 7,000 square 
feet and will include classrooms, labs, office spaces and multi-purpose areas.  The project will include 
landscaping and an adjacent parking lot sufficient for this size of building. 
 
This will be a one step design DB procurement pursuant to A.R.S. 34-603.  It is expected that the DB will 
provide the optimal type and manner of construction for the project considering all factors including 
quality, value, cost, function and the best interest of the District and those served by the District. 
 
To be eligible for consideration, DBs must submit a SOQ demonstrating appropriate competence, 
qualifications, and DB construction experience with similar or relevant projects.  
 
1. Project Description   
 
The Owner is located in Kingman, Arizona at 1971 Jagerson Ave. The new building will be located on 
the college campus at 480 South Central, Colorado City, AZ 86021.  
 

Features of the Project that have been determined at this time include: 
 

 Exact number of classroom and laboratory spaces will be established in the programing phase of 
the Design/Build process.  

 The new buildings shall include all necessary infrastructures as may be required for the 
integration into existing facilities.  

 DB team will phase, design and construct to accomplish the timeliest completion of the Project 
with the least disturbance to District programs and maximum consideration of the health, safety, 
and welfare of District students, staff, and guests. It is anticipated that this project will begin 
September 2016 and the building will be completed December 2017. 

 
2. Project Budget 
 

The Owner’s budget for all Project design/build fees and construction costs associated with any 
agreement that may result from this RFQ has been estimated at $2 M.   
 
Any agreement that may result from this RFQ must provide for the complete design and construction 
of the components listed in the project description, on a “turn-key” basis.  Specifically included in 
this budget will be the following: 

 
 Review and verification of Owner’s space program, budget, and schedule. 
 Planning, to include establishing Project purposes and parameters, site    
        selection, scheduling, phasing, budgeting, construction and completion dates. 
 Site development and construction, including utilities and landscaping. 
 New building construction. 
 Foundation construction. 
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 Professional fees including but not necessarily limited to: architects, engineers, 
surveyors, geotechnical engineers, specialty consultants, cost estimator, constructors’ 
management fees, etc. 

 Utility connections, including but not limited to: water, sewer, fire line, electrical, 
telephone, and gas systems extensions, connections, metering, and special systems 
including technology. 

 Reimbursable expenses, if any, incurred by or paid by the DB Team to any of its 
members or consultants, including but not necessarily limited to: architects, 
engineers, surveyors, specialty consultants, cost estimator, etc., for travel, per diem 
etc. 

 Procurement and installation of major appliances and equipment. 
 Acquisition by the DB Team of all required permits from federal, state, county and 

local agencies. 
 Geotechnical sampling and testing to design and perform soils preparation and 

compaction; and appropriate foundations and techniques to accomplish stable 
building and paving pads; and other necessary sub grade preparation and/or 
remediation. 

 DB Team’s insurance and bonding. 
 Quality control of design and construction to ICBO standards. 
 Inspections and Special Inspections during construction to ICBO standards. 
 Management of construction materials testing and documentation to ICBO standards. 
 Applicable taxes.  
 Coordination and cooperation with any and all other entities participating in 

construction activities. 
 Complete “as-built” documentation. 
 Start-up, commissioning, and testing of all systems; and District staff training in 

operation. 
 Inflation / Escalation as necessary. 
 General Conditions. 
 An Owner discretionary contingency allowance in an amount to be stated in the 

GMP, to be used at the sole discretion of the Owner.  
 
Specifically excluded from the design/build budget and GMP will be any District funding and 
contingency other than as stated above.   
 

3.  Project Schedule 
 

The Project Schedule will be established by Owner and DB Team. 

4. The Design/Build DB Team 
 

It is anticipated that each proposing DB Team will include and identify a lead constructor (a general 
contractor with the experience, licensing, and bonding to enter into a construction contract; and the 
ability to provide warranty service) who shall be the Prime Proposer, and a lead designer (a registered 
architect).  The lead constructor and the lead designer, their subcontractors and sub-consultants, and 
their employees and agents are collectively referred to as the DB Team, as previously identified in the 
initial paragraph of Section 1.  The lead constructor and the lead designer shall be closely allied for 
this project and committed to providing leadership to the subcontractors and sub-consultants on the 
DB Team.  A DB Team submitting a proposal and otherwise organized must be prepared to 
demonstrate to the Owner’s satisfaction that the DB Team organization is capable of meeting the  
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Owner’s needs and protecting the District’s interests.  The Owner will, in the exercise of its 
discretion, be the sole judge in the determination of the suitability of DB Team organization for this 
project.  The Owner’s decision will be final.   
 
Please note that any entity represented in any SOQ as a lead constructor or a lead designer may not 
participate in more than that one DB Team.  However, subcontractors and sub-consultants in 
secondary roles have no such restrictions. 

5. The Use of the Design/Build Process 
 

The Owner intends to select a DB Team through a one-step procurement process pursuant to A.R.S. 
34-603 and may include interviews and/or presentations as part of the evaluation process as allowed 
by A.R.S. 34-603. In such case, an interview invitation letter will provide the evaluation criteria to be 
used. The Owner wishes to employ the design/build project delivery process to encourage a creative 
problem-solving approach through the interactive efforts of an experienced, highly motivated DB 
Team.  The design/build process should foster a cooperative owner-designer-constructor effort to 
identify potential value enhancement concepts throughout the design and construction process. 
 
The Owner’s primary objective in utilizing the design/build approach for this project is to bring the 
best available design and construction experience and expertise together to work with the Owner 
cooperatively to successfully meet the challenges presented by this Project. 
 
The Owner desires to select a cooperative, highly efficient DB Team to provide a “turn-key” project 
that meets the Owner’s needs.  The design/build approach is intended to allow designers and builders 
to work together to address each challenge concurrently, to produce an effective, comprehensive 
design concept and plan that meets all needs.  The Owner will expect from the Designer, innovative 
design concepts that provide the needed features and amount of space, with the highest design quality, 
all within the established project budget.  The Owner will expect from the constructor an efficient 
project delivery schedule, optimal use of available budget, and quality construction.  The Owner will 
encourage the development of creative options to maximize the value of the end product received. 
 
 
 

II. STATEMENT OF QUALIFICATIONS REQUIREMENTS  
 
Responses to this RFQ must be in the form of a Statement of Qualifications (SOQ), as outlined in this 
RFQ and as allowed by A.R.S. 34-603. Submittals must be clear and concise, organized as indicated in 
the outline, and with all identified sections included.  If in the judgment of the Owner any section is 
absent or significantly incomplete, the Owner reserves the right to reject the submittal.  If in the judgment 
of the Owner an SOQ does not conform to the format specified herein, the Owner reserves the right to 
reject the submittal. 
 
Interested DB Teams are required to submit information relative to their qualifications, experience, 
project delivery approach, ability to meet the project’s goals and objectives, and other criteria as listed.  
All information must be provided as requested for all DB Team members and their key personnel to be 
assigned to this project. 
 
1. Communications with the Owner 
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All communication with the Owner shall comply with the following guidelines.  All communications 
shall be in writing.  Address all communications (other than delivery of the SOQ) to the Owner’s 
project manager at the address noted below. 

  
 Christine Van Vleet, Director of Procurement 
 Mohave County Community College District 
 1971 Jagerson Ave. 
 Kingman, AZ  86409 
 
 Written communications, other than the SOQ, may also be emailed to cvanvleet@mohave.edu. 
  

From the date of issuance by the Owner of this RFQ, and until a binding contractual agreement is 
executed with a selected DB Team and all other firms have been notified, all communications 
between the Owner and the DB Teams or any of their individual members, shall be formal.  Formal 
communications shall include, but not be limited to:  (1) general written inquiries,   (2) Pre-Submittal 
conference written questions and answers, (3) written queries based on site visits, and (4) written 
addenda.   
 
No informal communication shall occur regarding this procurement, including requests for 
information, comments, speculation, etc., between a DB Team (or any of its individual members,) and 
any District employee or official.  Failure to comply with this provision may result in the rejection of 
the submittal. 
 

2.   Delivery of Submittals 

 
SOQs shall be delivered to the location indicated on the cover of this RFQ, on or before the hour and 
date indicated in Attachment A of this RFQ.  SOQs shall be clearly marked as follows: 

 
 Statement of Qualifications for Design/Build Services 
 RFQ # 3-1617 

New Building – North Mohave Campus 
 Submitted by (The name of the Prime Proposer)  
 Due August 15, 2016, 9:00 A.M. LOCAL (Kingman, Arizona) TIME 
 

Submittals received after the scheduled due date and time for receipt shall not be accepted and 
will remain unopened.  Each Proposer is solely responsible for the delivery of its submittal to 
the above location by the time and date specified.  Delivery services and “overnight mail” 
cannot be relied upon to make timely deliveries.  Telegraphic, telephonic, tele copied (facsimile), 
or electronic submittals or modifications of submittals will not be considered. 
 
Qualifications will be opened on the date listed in Attachment A of this RFQ, and the name of the 
respondents will be read aloud.  All information regarding the content of the specific submittals will 
remain confidential until an award is made, or all are rejected. 
 

3.   Format of Submittals 
 

An SOQ submitted in response to this RFQ shall be a maximum of forty (40) pages in length and 
printed on one side of 8-1/2" x 11" pages.  Please mark the SOQ cover to clearly identify the Project 
and the Prime Proposer.  Combinations of text and graphic material may be used at Proposer’s 
discretion.  Proposers are encouraged to employ methods they consider appropriate in communicating 
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facts and qualifications.  If there are questions regarding appropriate submittal material, please 
contact the individual listed on the cover of this RFQ. 
 
Do not include any fees or pricing related to this project with SOQ submittals.  These materials 
will not be considered, and failure to comply with this provision may result in the rejection of the 
submittal. 

 

4.  Interpretation of RFQ Documents before Submittal 
 

A Proposer who desires clarifications of Project, competition or submittal requirements may submit 
written questions to the individual listed under contact with the owner of this RFQ.  Proposers may 
submit written questions for clarification of project, competition, or submittal requirements.  
Responses to questions will be issued to all known RFQ holders in the form of Addenda.  Questions 
must be received no later than five days prior to the scheduled submittal date and time.  The following 
procedures apply: 

 
A. The Proposer submitting the request shall be responsible for its prompt delivery. 

 
B. Interpretation or correction of the RFQ Documents will be made only by written addendum which 

will be made available to each known recipient of an RFQ.  The Owner is not responsible for any 
other explanations or interpretations of the RFQ Documents. 

 

5.  Outline of Statements of Qualifications  
 

A Proposer shall use the following SOQ outline to describe a DB Team proposed to provide 
comprehensive services for the planning, design, engineering, construction, start-up, and 
commissioning of the project.  The composition of this DB Team will not be subsequently changed 
without presentation of sufficient cause by Proposer and subsequent written approval by the Owner. 
 
The SOQ shall be concise and fully self-contained; shall display clearly and accurately the capability, 
knowledge, experience and capacity of Proposer to meet the requirements of this RFQ; and must 
address the following specific criteria in the order and format indicated. 

 
(Include all of the following) 

 
Transmittal Letter 

 
Provide a transmittal letter on the Prime Proposer’s company letterhead identifying the Prime 
Proposer and introducing the proposed DB Team members.  Provide an expression of the DB 
Team’s interest in being selected.  Briefly summarize the DB Team’s background and any 
distinguishing qualities or capabilities that uniquely qualify the DB Team for this project.  
Identify the DB Team’s lead constructor and lead designer.  Confirm the availability of the key 
firms and personnel identified in the SOQ.    Specifically state that reasonable diligence has been 
exercised in the preparation of the SOQ and that all contents are true, accurate, and complete to 
the best of the signers knowledge.   Specifically state that no objections are taken to the contents 
of the RFQ, or specifically identify and explain any RFQ item to which an exception is taken.  
Exceptions taken may render an SOQ non-responsive, and exceptions taken may be considered in 
scoring the SOQ under relevant scoring criteria.  
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This letter is to be signed by the individual to be regarded as the DB Team leader and the Prime 
Proposer with authority to bind the DB Team contractually.  Please address the letter to:  
  

  
 Christine Van Vleet, Director of Procurement 
 Mohave County Community College District 
 1971 Jagerson Ave 
 Kingman, AZ 86409 

 
 
Table of Contents 

 
 The Table of Contents shall list all SOQ sections as listed below. 
 
 (Please tab the following SOQ sections by letter as indicated below) 
 

A. Design/Build DB Team Organization and Qualifications                                  
(50 Points) 

  
1. Provide a diagram of the proposed DB Team structure, clearly describing who the prime 
responsible firms and individuals are, as well as the roles and responsible individuals of the 
proposed sub-consultants and major sub-contractors. 
 
2. Provide a summary of all DB Team members, including names, addresses, phone numbers 
and roles and responsibilities within the DB Team:    

 
 The Prime Proposer/ constructor 
 The design DB Team Leader 
 Design and engineering sub-consultants (including structural, mechanical, and 

electrical), Specialty sub-consultants 
 Major sub-contractors considered by Proposer to be a critical element of the overall 

DB Team 
 

        3.    List the individuals to be assigned to the project together with their job descriptions, 
qualifications and experience. Specifically describe the role each person will play in this 
project, and the percentage of their time which will be dedicated to this project. Indicate the 
specific role each has played in relevant or comparable projects which Proposer has 
identified in the SOQ. This list must include the following roles: 

 
 For the Prime Proposer/constructor- the project manager and superintendent who will be 

in responsible day-to-day charge of the project for its entire duration 
 For the architect - the project manager who will be in responsible day-to-day charge of 

the project for its entire duration, the project architect, and the construction administrator 
 For each listed design consultant - the project manager who will be in responsible day-to-

day charge of the project for its entire duration, and the construction administrator   
 For each listed sub-contractor – the office project managers who will be in responsible 

day-to-day charge of the project for its entire duration, and the superintendents and/or 
foremen 
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4. The Prime Proposer shall include appropriate license number(s) and classification(s) for the 
above. 

 
  

B. DB Team Qualifications, Capabilities, and Experience                                       
100 Points 

 
1. Demonstrate expertise, qualifications, and experience, via projects completed by 
Proposer and DB Team members.  This experience must include projects relevant to new 
construction including: 
 

 Knowledge of area weather, manpower and material acquisition constraints.  
 Knowledge of local construction practices and techniques. 
 Interfacing new construction with existing facilities, infrastructure and programs. 

  
2. List and describe in detail completed and occupied projects which establish the Prime 
Proposer’s and DB Team members’ experience with projects new construction.  Include 
construction costs and completion dates.  Proposer may list additional comparable projects which 
establish Proposer’s and DB Team members’ experience with one or more of the listed 
characteristics.  Include names and phone numbers of client contacts with first-hand knowledge 
for all projects listed.  

 
 

C. Specific Design/Build Qualifications, Experience and Method of Approach     
100 Points  

 
1.) Demonstrate expertise, qualifications and experience of Proposer and DB Team members 

in design/build projects.  List and describe the most recent design/build projects 
completed, and the roles of each of the DB Team members.   

 
2.) Indicate any specific experience these DB Team members and individuals have working 

together as a DB Team to successfully complete projects of this type. 
 

3.) Describe in detail the DB Team’s Philosophy and approach to delivering a project with 
the design/build method.  Describe the steps taken throughout the design and construction 
process, and how they benefit the Owner and the project. 

 
4.) Summarize in this section the subcontractor selection plan (which must be based on 

qualifications alone or a combination of qualifications and price and not price alone), 
safety plan and worker’s compensation rate for the Prime Proposer and key members’ 
quality management plan that will be established for the design and construction process. 
 

5.) Discuss the major design and construction issues your DB Team has identified on this 
project and your proposed approach to address these issues 

 
 

D.   Fiscal and Professional Responsibility. Please provide answers to the    
following questions:    50 Points 
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1.)  Have any members of the DB Team had any business bankruptcies or foreclosures? 
 

                    2.)  Have any members of the DB Team been, or are they currently, involved in any 
litigation or other formal dispute resolution process (including but not limited to 
mediations) with any public or governmental agencies or organizations?  If so, 
explain the circumstances, resolution, and current status. 

 
3.)   Have primary members of the DB Team (i.e. Prime Proposer, architect, or 

constructor) been involved in any construction-related litigation or other formal 
dispute resolution process with any building owners in the last five years, (excluding 
worker's compensation claims)?  If so, explain the circumstances, resolution, and 
current status.  

 
4.)  Have key members of the DB Team held a contract which has been terminated in the 

last ten (10) years?  If so, explain the circumstances, resolution, and current status. 
 
5.)  Has a surety company finished a project of or paid a claim relative to any constructor 

identified in the SOQ within the last five years?  If so, explain the circumstances, 
resolution, and current status. Are there any current, unresolved bond claims against 
the Prime Proposer or key members? 

 
6.) Have there been civil or criminal violations of the Occupational Safety and Health 

Act; the Contractor’s State Licensing law; any equal opportunity employment statutes; 
any federal or state law governing the payment of wages or benefits, or income tax, or 
FICA, or disability insurance withholding; against any proposed member of the DB 
Team?   If so, explain the circumstances, resolution, and current status.  

 
7.) Have there been any judgments or liens against the Prime Proposer or key members 

within the last three years? 
 

8.)  Have there been any deficiency orders issued against the Prime Proposer or any key 
members by the Arizona Registrar of Contractors within the last three years? 

 
9.) Has there been any filing under the United States Bankruptcy Code, assignments for 

the benefit of creditors, or other measures taken for the protection against creditors 
relative to the Primary Proposer or key members during the last five years 

 
10.)  Provide the current bonding availability and capacity for the Prime Proposer. 

 
11.)  Furnish other appropriate documentation to substantiate the financial ability 

of the firm to undertake this project. 
 
 
 

E. Budget and Schedule Compliance Experience and Ability                                 
100 Points 

 
1.)  Demonstrate the ability of the Prime Proposer and each of the other listed DB Team 
members to complete projects within established budgets.  Identify the originally 
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established design/build budgets, and the final actual cost, and cost per SF for each of the 
projects which Proposer has identified in the SOQ above. 

 
  Proposer may list additional comparable projects which establish Proposer’s and the DB 

Team’s budget management experience. 
 

2.) Demonstrate the ability of the Prime Proposer and each of the other listed DB Team 
members to complete projects within established schedules.  Identify the originally 
established design/build schedule, and the final actual schedule, for each of the relevant 
projects which Proposer has identified in the SOQ. Provide a projected construction 
schedule for this Project. 
 
Proposer may list additional comparable projects which establish Proposer’s and the DB 
Team’s schedule management experience. 

 
3.)  Identify the names and telephone numbers of client user group and/or facilities 
management contacts with personal knowledge of the projects which Proposer has 
identified in the SOQ as examples of budget and schedule compliance experience. 
 

 

F. Ability / Capacity of DB Team to Service the Project and Current Workload    
50 Points 

 
1.)  The Owner expects the successful Proposer and all members of the DB Team to 
make a significant commitment to servicing the project and the Owner, regardless of their 
geographic proximity to or distance from the project site. 
 
Describe specifically the procedures the Prime Proposer and each of the other listed DB 
Team members will employ to ensure that the project and the Owner are thoroughly 
supported from the earliest planning stages through the completion of the warranty 
period.  Include examples of how these procedures have been successfully employed on 
previous similar projects, and the names and telephone numbers of client user group and 
facilities project management contacts with first-hand personal knowledge of the success 
of those previous efforts. 

 
2.) Describe the current workload and availability of adequate staff to handle the project, 
for the Prime Proposer and each of the other listed DB Team members.  Include project 
schedules and staffing for current and pending projects, as well as the anticipated impact 
of this project on those schedules and staffing plans. 
 
3.)  Document that each individual and/or firm that is proposing to perform architectural 
design, engineering design, general contracting and construction, or sub-contracting 
services, is properly licensed or registered to perform such services in the State of 
Arizona, as required by the Board of Technical Registration or the Registrar of 
Contractors.  Design consultants must be covered by Professional Liability insurance in 
amounts appropriate to the Project budget. Constructors and major subcontractors must 
be fully bonded and insured. 

 
4.)  Provide information regarding the financial capability of the DB Team to 
successfully undertake projects of this type.  Include statements from bonding agencies 



	RFQ	3‐1617				July	21,	2016	 Page	12	
 

(indicating capacities), insurance carriers, audited annual financial statements, and/or 
other information confirming the current financial condition of Proposer, including a 
properly certified statement by the appropriate office attesting to the accuracy and 
credibility of all financial information submitted. 

 
5.) Include in this section a three year history of the Prime Proposer’s Worker’s 
Compensation EMR.  List any fatalities and briefly describe the circumstances. 
 
6.)  Include in this section a statement that the DB Team has the resources to comply with 
the Owner’s schedule as indicated in Attachment B. 

 

G. Principle Office Location and Local Participation                           25 Points 
 

The Owner desires strong local participation in this project. Describe your firm’s approach to 
maximize utilization of local resources, to include as a minimum, local suppliers, equipment 
providers, subcontractors, and laborers. Identify the location of the firm’s principle office and 
home office location, and the home office location of key members. Identify local (i.e. presently 
living in or relocating to the Mohave County area) versus non-local staffing of your DB Team, 
and the percent of their work expected to be done locally.  

 

H. Overall Evaluation of the Firm/Team and its perceived ability to provide the 
required services.               50 Points 

 
This is to be determined by the selection panel members. No submittal response is required. 
 

I. Addenda Receipt Acknowledgement 
Complete, sign, and include the Addenda Receipt Acknowledgement form included in the RFQ 
as attachment C. 
 

J. Completion Checklist 
Complete and include the RFQ completion checklist form included in the RFQ as Attachment D. 

 

K. Non-Collusion Affidavit  
Complete, sign, and include the Non-Collusion Affidavit form included in this RFQ as        
Attachment E. 
 

L. Conflict of Interest Disclosure 
Complete and include the Conflict of Interest Disclosure form included in this RFQ as 
Attachment F. 

 
        

NOTE: EACH DB TEAM MUST SUBMIT ONE ORIGINAL, CLEARLY MARKED 
“ORIGINAL”, AN ELECTRONIC COPY (FLASH DRIVE OR CD) AND SEVEN 
COPIES OF THE REQUIRED SUBMITTAL INFORMATION LISTED ABOVE. 
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III.   EVALUATION AND SELECTION PROCESS 
 
1. The successful DB Team will be selected in a one-step qualifications-based selection process. 

Interested firms must submit a Statement of Qualifications (SOQs).  A selection committee will 
evaluate each SOQ according to the criteria set forth in Section II above. Owner and owner-retained 
agencies may perform a due diligence process on the firm(s) submitting SOQs. The resulting scores 
from the above process will determine the initial ranking of the Proposers. The three highest ranked 
Proposers may be invited to participate in detailed interviews and/or presentations. An interview 
invitation will be extended by phone call provided to the finalists. All proposers should note in 
Attachment B the anticipated dates for interviews and/or presentations. The ranking criteria for the 
discussions will be as noted below and as may be further explained if required.  

 
When interviews and/or presentations are held, the interviews will include a formal oral presentation 
by the team of its qualifications and proposed approach. The Owner will require that each team be 
represented in the interview by the designers and constructors with whom Owner’s staff will be 
directly conducting the day to day business of the project  
 
Ranking criteria for the interviews will be as noted below: 

 
 DB Team’s approach to provide the required professional services  50 points 
 DB Team’s approach to provide the required construction services  50 points 
    DB Team’s approach to meeting the comprehensive needs of                   50 points 
    the proposed contract 
 Quality of DB Team Presentation including professionalism, communication skills, teamwork 

and substantive responses.                                                         100 points 
     

At the conclusion of the selection process, each of the rated elements for each firm will be evaluated 
and the scores added from the SOQ review and the discussions, if any, to determine the best qualified 
Proposer for the Project. Owner will then enter into negotiations with the highest ranking firm and 
attempt to execute a contract with that firm upon the successful negotiation of fees and contract terms 
and the Board’s approval. Should the Owner not be able to successfully negotiate a contract with the 
highest ranking firm, it shall continue negotiations with the other firms in their descending order of 
rank or until the Owner terminates the procurement. The selected DB Team will deliver the Project 
through a guaranteed maximum price contract.  

 
2.  The Selection Committee will be composed of up to seven individuals and will include an architect or 

engineer who is registered pursuant to A.R.S. 32-121 and a senior management employee of a licensed 
contractor.  

 
3. Form of Agreement:   The DB team will prepare an Agreement for Design/Build Services to be used in 

connection with the Project and provide it to Mohave Community College within 7 (seven) business 
days after notice of award of project. 

   
4.  Reservation of Rights:   The Owner reserves the right to reject any or all SOQs, or to withhold the 

award for any reason it may elect, and to waive or decline to waive irregularities in any SOQ. 
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IV. TERMS AND CONDITIONS 
 
The following terms and conditions are an express part of the Request for Qualifications, and any 
resultant contract.  Any exceptions thereto must be specific, in writing, and may render an SOQ non-
responsive, and may be considered in scoring under appropriate criteria. 

 
1. Purpose:  The purpose of the RFQ is to enter into a contract with a qualified firm to provide 

design/build services for the project listed on the cover. However, the Owner reserves the right to 
decline to enter into a contract with any of the applicants.  This RFQ and the procedures and actions 
noted herein should not be considered an offer to contract.  There shall be no express or implied intent 
to contract until expressly stated in writing by Owner and all conditions stated herein are satisfied. 

  
2. Authority:  This Request for Qualifications as well as any resultant contract is issued under the 

general authority of A.R.S 34-603.  
 
3. Pricing: Pricing will not be considered in the ranking of applicant qualifications.  
 
4. Proprietary Information: Proposer may designate portions of the SOQ as proprietary information.  A 

statement advising the Owner of this fact shall accompany the submission and the information shall 
be so identified wherever it appears. 

 
5. Clarification of SOQ Requirements: It is the responsibility of each Proposer to examine the RFQ 

Package and seek clarification of any item or requirement that may be clear or unclear to them and to 
check all SOQs for accuracy before submittal to the Owner.  Please refer to Section II for questions 
and inquiries. 

 
6. Prior Approval Process: A successful Proposer will be required to submit detailed specifications of 

the equipment they are proposing to the Owner at least seven business days prior to the final 
negotiations of the GMP.  All material submitted shall be addressed to the individual listed on the 
cover of this RFQ, identifying the document as "Prior Approval Request."  Upon reviewing the 
request, the Owner shall notify Proposer of the equipment it has determined meet its requirements. 

 
7. Integrity of SOQ: By submitting an SOQ, the Prime Proposer affirms: 
 

 A. That Prime Proposer or any team member has not given, offered to give, nor intends to 
give at any time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor, or service to a public servant in connection with the submitted SOQ;   

 
 B. The submission of the SOQ did not involve collusion or other anti-competitive 
  practices; and 
 

C. DB Team members shall not discriminate against any employee, or application for 
employment in violation of Federal and State laws. 

 
8. Mistakes in SOQ: A Proposer may withdraw the SOQ or correct any mistake by modifying the SOQ 

prior to the time and date set for receipt. 
 
9. Rejection:  The Owner reserves the right to reject any or all SOQs or any part thereof, or to accept 

any SOQ or any part thereof, and to waive any informality in any SOQ as deemed to be in the best 
interest of the District.  Notwithstanding any other provision herein, the Owner expressly reserves the 
right to reject any or all SOQs or reissue the Request for Qualifications. 
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10. Protest:  Any interested party may protest a solicitation issued by the Owner, or the proposed award, 
or the award of a District contract.  Any protest must be filed in writing with the Procurement 
Department.  Any protest must contain the following information: 

 
 A. The name, address and telephone number of the protester; 
 
 B. The signature of the protester or the protester's representative; 
 
 C. Identification of the solicitation or contract number; 
 

D. A detailed statement of the legal and factual grounds of the protest including copies of 
relevant document; and 

 
 E. The form of relief requested. 
 
 Protests based upon alleged improprieties in a solicitation that are apparent before the closing time 

and date for receipt of initial SOQ shall be filed before the time and date for receipt of initial SOQ.  
Failure to file such a protest within that time shall constitute a waiver of the protest. Protests 
concerning improprieties that do not exist in the initial solicitation but that are subsequently 
incorporated into the solicitation shall be filed by the next closing date for receipt of SOQ following 
the incorporation. Failure to file such a protest within that time shall constitute a waiver of the protest.  
A protest of a proposed award or of an award must be filed within ten days after the protester knows 
or should have known the basis of the protest.  Failure to file such a protest within that time shall 
constitute a waiver of the protest. 

 
 
11. Confidential Information:  If a person believes that any or part of a SOQ, offer, specification or 

protest should be withheld from public inspection, a statement advising the Owner of this fact shall 
accompany the submission and the information shall be so identified wherever it appears.  The Owner 
shall review the statement and information and shall determine whether the information shall be 
withheld.  If the Owner determines to disclose the information, it shall inform Proposer in writing of 
such determination.  The Owner assumes no liability for the disclosure or the use of unmarked 
information.  Unmarked information may be disclosed pursuant to the Freedom of Information Act or 
other applicable statute.  Any and all information may be disclosed if required by law.  

  
12. Acceptance Period:  A response to this Request for Qualifications is an irrevocable offer for ninety 

days after the time and date for receipt of SOQ based upon the terms and conditions contained in this 
Request for Qualifications.  

 
13. Gratuities:  The District, by written notice, may terminate any contract issued related to this RFQ if it 

is found by the District that gratuities, in the form of entertainment, gifts or otherwise, were offered or 
given by Proposer or any agent or representative of Proposer, to any officer or employee of the 
District with a view toward securing an order or securing favorable treatment with respect to the 
awarding or amending, or the making of any determinations with respect to the performing of such 
order.  In the event the contract is canceled by the District pursuant to this provision, the District shall 
be entitled, in addition to any other rights and remedies, to recover or withhold from the contractor 
the amount of the gratuity. 

 
14. Conflict of Interest:  Any contract issued related to this RFQ is subject to cancellation by the District 

if any person significantly involved in initiating, negotiating, securing, drafting or creating the 
contract on behalf of the District is, at any time while the contract is in effect, an employee of any 
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other party to the contract in any capacity or as a consultant to any other party of the contract with 
respect to the subject matter of the contract. 

 
15. Agency Contact:  The Owner contact person who will work with the successful Proposer, furnish 

information, answer questions, direct DB Team efforts, provide guidance, etc., is Christine Van Vleet, 
Director of Procurement. Ms. Van Vleet may delegate this authority as appropriate. 

 
16. Other Contracts:  The Owner may undertake or award contracts for additional or related construction 

and the DB Team shall fully cooperate with such other contractors and District employees and 
carefully fit their own work to such additional work.  The DB Team shall not commit or permit any 
act which will interfere with the performance of work by any other contractor or by District 
employees.  The Owner shall equitably enforce this section as to all contractors, to prevent the 
imposition of unreasonable burdens on any contractor. 

 
17. Subcontracts:  No subcontract shall be made by the Prime Proposer with any other party for 

furnishing any of the services herein described and to be contracted for without the advance written 
approval of the Owner.  All subcontracts shall comply with Federal and State law and regulations 
which are applicable to the services covered by the subcontract and shall include all terms and 
conditions set forth herein which shall apply with equal force to the subcontract, as if the 
subcontractor were the contractor referred to herein.  Prime Proposer is responsible for contract 
performance whether or not subcontractors are used.   

 
When authorized to subcontract for services, the Prime Proposer agrees to utilize written subcontracts 
and to submit a copy of each to the Owner within thirty days of the effective date of the subcontract. 
 

18. Assignment.  No right or interest in this solicitation and/or any contract that may arise from this 
solicitation shall be assigned by the Prime Proposer, and no delegation of any duty of the Prime 
Proposer shall be made, without the prior written consent of the Owner.  Any attempted assignment 
or delegation shall be wholly void and totally ineffective for all purposes unless made in conformity 
with this paragraph. 

 
19. Licenses:  Proposer shall maintain in current status all Federal, State, and Local licenses and permits 

required for the operation of the business conducted by Proposer. 
 
20. Indemnification: To the fullest extent permitted by law, the Prime Proposer shall defend, indemnify 

and hold harmless the community college district and its governing board, agents and employees from 
and against claims, damages, losses and expenses, including but not limited to attorneys’ fees, court 
costs and the cost of appellate proceedings, arising out of or in any way related to, in whole or in part, 
by reason of any act, omission, professional error, fault, mistake or negligence of the Prime Proposer, 
its employees, agents representative, consultants or subcontractors, or their employees, agents, or 
representatives in connection with or incidental to the performance of any work relative to this 
solicitation and/or any contract that may arise from this solicitation.  Provided that such Prime 
Proposer’s duty to defend, indemnify and hold harmless the District shall arise in connection with any 
claim, damage, loss or expense that is attributable to bodily injury, sickness, disease or death, or to 
injury to or destruction of tangible property (other than the work itself) including loss of use resulting 
there from, but only to the extent caused in whole or in part by any fault, negligent act, or omission of 
the Prime Proposer, anyone directly or indirectly employed by them or anyone for whose acts they 
may be liable, regardless of whether or not such claim, damage, loss or expense is caused in part by a 
party indemnified hereunder, including the District.  Such obligation shall not be construed to negate, 
abridge, or reduce other rights or obligations of indemnity, which would otherwise exist as to a party 
or person described in this paragraph. 
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In claims against any person or entity indemnified under this paragraph by an employee of Proposer, 
its sub-consultants or subcontractors or anyone directly or indirectly employed by them or anyone for 
whose acts they may be liable, the indemnification obligation under this paragraph shall not be 
limited by a limitation on amount or type of damages, compensation or benefits payable by or for 
Proposer or its sub-consultants or subcontractors under workers’ compensation acts, disability benefit 
acts or employee benefit acts. 

 
21. Headings.  The captions, headings and subheadings in this document are for convenience, enjoyment, 

and ease of personal use only, and in no way define, limit or describe the scope or intent of the 
document. 

 
22. Choice of Law:  This process shall be governed by the laws of the State of Arizona and lawsuits 

pertaining to the contract may be brought only in the courts in the State of Arizona and venue shall be 
in the county in which the work is actually constructed or to be constructed.  Proposer and Owner 
agree that the Uniform Commercial Code as adopted by the State of Arizona shall fully apply. 

 
23. Compliance of Laws:  Any final contract which may arise from this solicitation must be in 

compliance with all Federal and State laws and regulations and are subject to termination by the 
Owner.  In addition, all agreements are subject to review by District counsel, the County Attorney, 
and/or the Arizona Attorney General. 

 
24. Severability:  The provisions of this RFQ are severable to the extent that any provision or application 

held to be invalid shall not affect any other provision or application which may remain in effect 
without the invalid provision or application. 

 
25. Audit:  The Owner shall have the right to audit the books and records of the successful Proposer and 

its sub-consultants and subcontractors to the extent they are related to the required cost or pricing 
data.  The successful Proposer and its sub-consultants and subcontractors shall maintain the books 
and records that relate to the cost or pricing data for three years from the date of final payment under 
the Contract. 

 
If the Owner determines the required cost or pricing data is inaccurate, incomplete or not current as of 
the date of the GMP Contract, the Contract Amount shall be adjusted to exclude any amounts by 
which the GMP was increased by the defective certification.  Such a price adjustment may include the 
amount of the defect plus related overhead and profit or fee. 

 
26. Registration and Insurance:  All architectural and engineering services to be provided by a DB Team 

must be provided in accordance with the professional registration requirements of the State of 
Arizona.  Constructors listed must meet State licensing requirements.  Architects and engineers will 
be required to carry professional liability insurance and Errors and Omissions insurance.  
Constructors and subcontractors must have full bonding and insurance for the project. 

 
27. DB Team members:  All DB Team members listed in the SOQ will be obligated to be maintained 

throughout the project unless otherwise approved by the Owner. 
 
28. Reservation of Rights by the Owner 
 

The Owner expressly reserves the right to: 
 

A. Reject any or all Submittals 
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B. Withhold the award for any reason it may determine 

 
C. Terminate the RFQ process at any time 

 
D. Modify or reissue the RFQ 

 
E. Extend the time frame for submission of the responses by notification to all parties who are 

known to have received a copy of the RFQ. 
 

F. Request more information from any or all Proposers 
 

G. Hold all Statements of Qualifications for a period of ninety days after the opening date and time, 
and accept a Submittal not withdrawn before the scheduled opening date and time 

 
H. Waive or decline to waive irregularities in any Submittal, or in the RFQ process. 

 
I. Decline to enter into a contract with any of the applicants 

 
32. Costs of SOQ Preparation and Participation in RFQ Process 
  

Any cost incurred by Proposer in preparation, transmittal, or presentation of any information or 
material submitted in response to the RFQ, or participation in step one selection process activities, 
shall be borne solely by Proposer. 
 

33. Return of Submittals 
 

Any documents submitted in response to the RFQ become the property of the Owner, and will not be 
returned. 

 
34. Contract  
 

Should this RFQ process result in a contract, the contract will be subject to applicable provisions of 
District procurement rules, applicable rules as issued by the Department of Education, and with all 
applicable Arizona Revised Statutes.  No enforceable contract will be formed until the selection 
process is completed, all conditions set forth in this RFQ are fully met and verified, and a written 
contract is executed. 
 
The Contract shall require the DB Team to warrant compliance with Arizona Revises Statutes Section 
41-4401 (Government procurement; E-verify requirement; definitions) the Contractor warrants that it 
complies with all federal immigration laws and regulations, that it shall verify, through the U.S. 
Department of Homeland Security’s E-Verify program, the employment eligibility of each employee 
who provides services or labor in Arizona for wages or other remuneration, and that it shall require its 
subcontractors and sub-subcontractors to provide the same warranties to the Contractor. The 
Contractor acknowledges that a breach of this warranty by Contractor or by any subcontractor or sub-
subcontractor under this Contract shall be deemed a material breach of this Contract, and is grounds 
for penalties, including termination of this Contract, by the College.  The College retains the legal 
right to inspect the papers of any Contractor, subcontractor and sub-subcontractor employee who 
performs work under this Contract, and to conduct random verification of the employment records of 
the Contractor and each subcontractor and sub-subcontractor who works on this Contract, to ensure 
that the Contractor and each subcontractor and sub-subcontractor is complying with the warranties set 
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forth above. The Contractor shall defend, indemnify and hold harmless the College, its District 
Governing Board members, officers, employees and agents from and against any and all claims and 
demands of any nature, including fines, penalties and expenses of litigation, for which the College is 
found, or is alleged to be, liable arising out of the breach of any warranties of the Contractor or any 
subcontractor or sub-contractor as specified in this paragraph. 
 

 
35. Affirmative Action 
 

A successful Proposer, in performing services under contract with the District, shall not discriminate 
against any worker, employee, applicant, or any member of the public because of race, creed, color, 
religion, sex, or national origin, nor otherwise commit an unfair employment practice. 

 
 Proposer agrees that this clause will be incorporated in all subcontracts entered into with sellers of 

materials or services, and all labor, or who may perform any such labor or services in connection with 
the contract with the District. 

 
36. Disclosure of Data 
 

SOQs shall not be open for public inspection until a binding contractual agreement is executed with a 
selected DB Team and all other firms have been notified. 

 
Submittals in response to the RFQ may contain data that Proposer does not reasonably want disclosed 
for any purpose other than evaluation of the Submittal.  If so, Proposer shall clearly identify the 
specific pages of the Submittal to be restricted.  The Owner assumes no liability for disclosure or use 
of unmarked data, or for the disclosure of marked data if that disclosure is required by law.  Unless 
confidentiality is requested, information submitted in response to the RFQ may be disclosed in 
response to a Request for Inspection of Public Records submitted pursuant to applicable Arizona 
Revised Statutes. 
 
The Owner will provide any public release of any information concerning the Project, including 
selection announcements and contract awards.  

 
37. Proposers Interested In More Than One Submittal 
 

No person, firm, partnership, or corporation shall be permitted to make more than one Submittal as 
Prime Proposer for this project. 

 
A person, firm, partnership, corporation, or DB Team shall be permitted to make a sub-consultant or 
sub-contractor submittal to more than one Prime Proposer.  However, a person, firm, partnership, 
corporation, or DB Team who has made a sub-consultant or sub-contractor submittal to a Prime 
Proposer is disqualified from also making a submittal for the project as a Prime Proposer. 
 

It is anticipated that each proposing DB Team will include a lead constructor (a licensed general 
contractor) and a lead designer (a registered architect or engineer), closely allied and committed to 
providing leadership to the subcontractors and sub-consultants on the DB Team.  Any entity 
represented in any SOQ as a lead constructor or a lead designer may not participate in more than that 
one DB Team.  However, subcontractors and sub-consultants in secondary roles have no such 
restrictions. 
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38. Fees and GMP 
 

Any Design/Build Agreement that may result from this RFQ will include separate lump sum fees for 
design and preconstruction services prior to the agreement upon a Guaranteed Maximum Price for 
construction. 

  
39. Disclosure: 

 
If a Proposer has been debarred, suspended or otherwise lawfully prohibited from participating in 
any public procurement activity, Proposer shall disclose that information in its SOQ.  Failure to do 
so shall result in rejection of the SOQ. 

 
40. Disqualification: 
 

The offer of a Proposer who is currently debarred, suspended or otherwise lawfully prohibited from 
any public procurement activity shall be rejected. 

 
41. Subsequent discoveries 

 
Should the owner at any time during the contract period discover that DB Team has provided 
erroneous information about the DB Team the owner may terminate the contract. 
 

42. Work of the DB Team 
 

The selected DB Team may or may not self-perform work, and will be responsible for construction 
means and methods for delivery of the completed work. 

 
43. Proposer 
 

Wherever the term "Proposer" is used in the RFQ, it shall mean each or any of the individuals, firms, 
partnerships, corporations, or DB Teams, submitting a SOQ for performance of the design/build 
services sought by the Owner for this Project. 
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ATTACHMENT A 
 

MOHAVE COUNTY COMMUNITY COLLEGE DISTRICT 
NOTICE OF REQUEST FOR QUALIFICATIONS 

 
DESIGN/BUILD  

New Building – North Mohave Campus 
RFQ 3-1617 

 
In order to have your SOQ considered, it must be submitted in a sealed container, clearly labeled 
“Statement of Qualifications for Design/Build Services, RFQ 3-1617, New Building – North Mohave 
Campus Project, submitted by [Proposer], due August 15, 2016 at  9:00 A.M. local Arizona time”.  
Sealed SOQs will be received until 9:00 A.M. LOCAL (AZ) TIME, August 15, 2016, at Mohave 
County Community College District (District) located in Kingman, Arizona.  SOQs shall be time and 
date stamped upon receipt by the Owner.  Time of SOQ arrival will be recorded from the Owner’s clock.  
Any SOQs, modifications or withdrawals received by the Owner after the time and date scheduled for 
SOQ receipt shall be rejected, unless the SOQ, modification or withdrawal would have been timely 
received but for the action or inaction of Owner personnel.  SOQs and modifications will be opened 
publicly on August 15, 2016 at 10:00 A.M. local Arizona time, at the District Office in Kingman, and the 
name of each firm or individual submitting a SOQ shall be recorded.  The record shall be made available 
for public inspection.   
 
All information and SOQs submitted will be made available for public inspection following the award of 
a contract, except any portion of an SOQ that the firm or individual has requested, and the Owner 
concurs, shall remain confidential from and after the time of SOQ opening, unless otherwise required by 
law. 
 
All SOQs are subject to all Terms and Conditions contained in the RFQ Package.  The Owner reserves 
the right to cancel this request or reject any or all SOQs in whole or in part if it is advantageous to the 
District.  RFQs may be obtained at the following locations: 
 
Christine Van Vleet, Director of Procurement 
Mohave County Community College District 
1971 Jagerson Ave 
Kingman, AZ  86409 
 

 

 
 

The RFQ is also available in an electronic format by accessing the college web site at 
www.mohave.edu/procurement, ProcureAZ and Public Purchase.  Interested parties who acquire the RFQ 
via the MCC website are responsible for notifying the District Representative in writing if they wish to 
receive addenda.  RFQs will not be faxed or mailed. 
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ATTACHMENT B  

DESIGN - BUILD SERVICES 

RFQ 3-1617 

 
 
 
 
 

SCHEDULE OF EVENTS 
 

Following is the sequence of major events and anticipated schedule for this design/build competition 
process and project.  This schedule is subject to change at the discretion of the District. 

 
 
 
 

Scheduled Activity    Anticipated Date 
 

 Issue RFQ                     7/21/2016 
 

 Pre-Submittal Conference / Site Visit      8/01/2016 
 

 Written Questions DUE                           8/05/2016 
 

 Answers/Addenda Posted                         8/08/2016 
 

 Due date for SOQ    8/15/2016 
 

 Notice of interview     8/22/2016 
 

 Finalist interviews   8/29/2016 – 8/31/2016 
 

 Contract award after Board Approval 9/16/2016 
 

 Commence design phase  9/19/2016 
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ATTACHMENT C 
 
 
 

Addendum Receipt Acknowledgement Form 
 

DESIGN – BUILD SERVICES 
 RFQ 3-1617 
 
 
_________________________________________, the Prime Proposer of a Design/Build DB Team 

interested in being selected to perform the design and construction contract described in RFQ 3-1617 

affirms that the following Addenda have been received and that the information contained in the addenda 

has been incorporated in formulating its Statement of Qualifications. 

 

By:              

 

Printed name:            

 

Title:                

 

Date:               

 

Addenda received: 

 

1. _________________________________, dated _______________ 

2. _________________________________, dated _______________ 

3. _________________________________, dated _______________ 

4. _________________________________, dated _______________ 

5. _________________________________, dated _______________ 

 

(List others if needed in the same format.) 
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ATTACHMENT D 
 

RFQ  
Completion Checklist 

 
DESIGN - BUILD SERVICES 

RFQ 3-1617 

 
 
 

This checklist is a summary of some of the required components of the RFQ.  It is provided as a 
convenience to vendors, but is not intended to be all-inclusive or to imply acceptance or 
evidence of compliance by its use.  It is the responsibility of the vendor to submit complete and 
compliant submittals. 
 
 

 Cover Letter 
 

 Qualifications 
 

 Submittal 
 

 Non-collusion Affidavit 

 
 Conflict of Interest Disclosure 
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ATTACHMENT E 
 

NON-COLLUSION AFFIDAVIT FORM 

 DESIGN - BUILD SERVICES 

RFQ 3-1617 

 

Non-collusion Affidavit 
(must be completed by contractor) 

 
 
STATE OF:    ) 

) 
COUNTY OF:   ) ss 

) 
 
 
______________________________________________________________________ 

(Name of Individual) 
 
being first duly sworn upon oath deposes and says: 
 
That he/she is 
 
______________________________________________________________________ 

(Title) 
 
of____________________________________________________________________  

(Name of Company, Firm, or Corporation) 
 
that, pursuant to Subsection 112(c) of Title 23, United States Code and Title 44, Chapter 10, 
Article 1, and Title 34, Chapter 2, Article 4 of the Arizona Revised Statutes, he certifies that 
neither he nor anyone associated with the company, firm, or corporation mentioned above has, 
either directly or indirectly, entered into any agreement, participated in any collusion, or 
otherwise taken any action in restraint of full competitive bidding in connection with the 
associated project: 
 
 
 
Subscribed and sworn to before me    __________________________________ 
this ______ day of __________ 20___    (Signature) 
 
 
 

  If by a Corporation (Seal) 
My commission expires: __________________ 
______________________________________ 
Notary Public 
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ATTACHMENT F 
 

Conflict of Interest Disclosure 
 
 

 DESIGN - BUILD SERVICES 
RFQ 3-1617 

 
 
 

All vendors must disclose with their submittals the name of any officer, director or agent who is 
also an employee of the College or any of its agencies. Further, all vendors must disclose the 
name of any College employee who owns, directly or indirectly, an interest in the vendor or any 
of its branches. 
 
 

Employee Name Description of Conflict of Interest 

  

  

  

  

 
 
 



Human Resources Report
Month Ending August 31, 2016

NEW HIRES

Name

Effective

Date Position Campus Salary

Shaun Douglass 08/01/2016 Campus Technology Specialist BHC $15.79
Katrina White 08/01/2016 Custodian, 25hpw NCK $11.51
Minh Nguyen 08/02/2016 Clerk I, Library BHC $11.51
Tara Dagres 08/03/2016 Resident Faculty, Education NCK $48,261.00
Susan Eaton 08/03/2016 Resident Faculty, PCS BHC $48,261.00
Anthony Aragon 08/03/2016 Resident Faculty, Biology LHC $55,948.00
Mitzi Esgro 08/03/2016 Resident Faculty, Education BHC $48,261.00
Martin Poschner 08/03/2016 Resident Faculty, Welding NCK $44,818.00
Candi Lutz 08/03/2016 Resident Faculty, Medical Assisting NCK $42,310.00
Danielle Keza 08/03/2016 Resident Faculty, Dental Programs BHC $42,310.00
Adrian Brown 08/15/2016 Instructional Specialist NCK $19.40
Thurman David Coomer 08/15/2016 Custodian, 25hpw NCK $12.20
Lonnie Morgan 08/22/2016 Nursing Lab Assistant BHC $38,782.00
James Jarman 08/29/2016 Director of Marketing & Public Informat NCK $87,000.00

TRANSFERS

Name

Effective

 Date From Campus To Salary

Diane Aquino 08/23/2016 Secretary II, Associate Dean of Instruc LHC Secretary III, Campus Dean $13.43

RECLASSIFICATION

Name

Effective

 Date From Campus To Annualized Salary

TITLE CHANGE

Name

Effective

 Date From Campus To Annualized Salary



SEPARATIONS

Name

Effective

 Date Position Campus Date of Hire Reason Salary

Brandon Warner 08/05/2016 Corporate Education Manager NCK 1/1/2006 Resignation $55,849.00
Kayla Dawson 08/05/2016 Secretary III, Campus Dean LHC 9/14/2015 Resignation $12.97
Lee Swardson 08/18/2016 Clerk I, Mail Center, 19.5hpw NCK 3/31/2014 Termination $11.08
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